MMPABUTEJIbCTBO POCCUMCKOM ®EIEPAIIUU

MNOCTAHOBJIEHUE
ot 15 aBrycra 1997 r. N 1036

OB YTBEPXXIEHUU ITPABUJI
OKA3AHUA YCIYI OBIMECTBEHHOI'O IIMTAHUSA

(B pen. ITocranosnennii [IpaButensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B coorBerctBun ¢ 3akonom Poccuiickoit ®eneparnu "O 3ammre npaB motpedburenei”
(Cobpanue 3akoHomatenbcTBa Poccuiickoit @eneparuu, 1996, N 3, cr. 140) [IpaButenscTtBo
Poccuiickoit @eaepanuu MoCTaHOBIISIET:

1. YTBepauth npunaraemsie [IpaBuiia okazanus yciyr oOIIECTBEHHOTO TUTAHHUSL.

2. llpusnarp yrparuBmuM cuiy I[loctanoBnenue CoBera MunuctpoB - [lpaButenbcrBa
Poccuiickoiit denepanuu ot 13 anpens 1993 r. N 332 "O6 yrBepxkaenun [IpaBun mpousBoacTBa
U peanu3anuu npoaykuuu (yciyr) odmectBennoro nutanus" (CoOpanue aktoB IIpesunenta u
[TpaButenscTBa Poccutickoit deneparuu, 1993, N 16, cT. 1354).

IIpencenarens [IpaButenscTBa
Poccuiickoit denepanun
B.YEPHOMBGIP/JIMTH

YTBepKICHBI

[TocranoBnenuem IIpaButenscTBa
Poccuiickoii denepanuun

ot 15 aBrycra 1997 r. N 1036

ITPABHUJIA
OKA3AHUA YCIOYI OBIMECTBEHHOI'O IIMTAHUA

(8 pen. [locranosnenwuii [IpaButensctBa PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

[IpaBuna, yTBepKIACHHbIE MJAaHHBIM JOKYMEHTOM, NPUMEHSIOTCS B YacTH, HE
nporuBopevaiieil I'paxnanckoMy koxekcy P® um 3axony P® or 07.02.1992 N 2300-1 "O
3amute npaB notpedureneit” (Iloctanornenue [neayma Bepxosuoro Cyna PO ot 29.09.1994 N
7).

[. O0mwme MoNOXKEeHUA

1. Hacrosmue [IpaBuna pazpaboTanbl B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit @enepamnmu
"O 3amuTe mpaB NOTpeOUTENeH" U pErymupyroT OTHOIICHUS MEXIY HOTPEOUTENsIMH U
UCTIOJIHUTENIIMU B cpepe OKa3aHMs yCIyr OOIIECTBEHHOIO MHUTaHUs, a Takke 00ecCrnednBaroT
npaBa MoTpeduTeneil Ha MOJyYeHHUEe YCIIYT HaJJIeXkKallero KauecTsa u 0e30MacHbIX Ui KU3HU U
310pOBbs, HH(OPMAIMK 00 YCIyrax U UCHOJIHUTENAX YCIYT, ONPEEIAIOT MOPAJOK pealn3aluu
ITHUX IIPaB.
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(8B pen. IlocranoBnenus IlpaBurenscrBa P® ot 10.05.2007 N 276)

2. Tlon morpebuTeneM MOHWMAETCA TPaKIAHWH, MMEIONIMHA HaMEpPeHHE 3aKa3aTh WIH
3aKa3bIBAIONINI, WCIOIB3YIOMUNA YCIYTH OOIIECTBEHHOTO MUTAHUS HUCKIIOYUTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAIIHMX MW HWHBIX HYXJ, HE CBSI3aHHBIX C OCYUIECTBICHUEM
MpEeANPUHUMATEIIbCKON JIeATeTbHOCTH.

(8 pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

[Tox ucnonHUTENEM MOHUMAETCSI OPraHU3aIMsl HE3aBUCUMO OT OpraHU3alMOHHO-TIPAaBOBOM
dbopMbI, a Takke WHAMBUAYAIbHBIA MPEANPUHUMATENb, OKa3bIBAIOIIUE MOTPEOUTENI0 YCIYTH
00I11IeCTBEHHOT'O MMUTAHUS TI0 BO3ME3THOMY JIOTOBODY.

[Ton moprueil moHHMaeTcsi ONpeNeseHHbII 00beM (Bec) roTOBOro OJ0Ja MPOIYKIUH
OOLIECTBEHHOI'O0 MUTaHUS (HAIUTKAa), OTIYCKA€MOro IOTPEOUTENIO 3a OIPEAEICHHYIO IIEHY,
KOTOPbIC YCTAHABIUBAIOTCS UCIIOJTHUTEICM B MEHIO (MEHIO WJIM BUHHOU KapTe).

(a63am BBeneH IlocranosnenueM [IpaBurenscTBa PO ot 21.08.2012 N 842)

3. Ycnyru oOILIEeCTBEHHOrO NHUTaHWs (J1ajee UMEHYIOTCS - YCIyrd) OKa3blBalOTCA B
pectopanax, kade, 6apax, CTOJIOBBIX, 3aKYCOYHBIX U JPYTUX MECTaxX OOIIECTBEHHOTO MUTAHMSI,
TUIIBI KOTOPBIX, @ JUIS PECTOPAaHOB U 0apoB TakkKe HMX Kiacchl (JIFOKC, BBICIIMMN, IEPBBI)
OTPEIETSIOTCS HCTIOHUTEIEM B COOTBETCTBUH C TOCY/IaPCTBEHHBIM CTaHAAPTOM.

4. Pexxum pabOThI UCIOIHUTENS - TOCYJAPCTBEHHON WM MYHUIIMIAIBHON OpraHu3alvu
YCTaHaBIUBAETCA MO PEUICHUIO COOTBETCTBYIOIIMX OPTaHOB MCIIOJHUTEIHHOM BJIACTH U OPTraHOB
MECTHOTO CaMOYTIPABJICHHUS.

Pexxum paboThl HCIIOIHUTEIS - OPTaHU3AI[UN HHON OpPTaHU3allMOHHO-TIPaBOBON (DOPMEI, a
TaK)Xe MHIUBUAYAIbHOTO IPEANPUHUMATENSL YCTAHABIMBAETCA MU CAMOCTOSITENBHO.

B cnyuae BpeMEHHOro MPUOCTAHOBJICHHSI OKa3aHHUS YCIYT (IUIsl MPOBEACHUS IUIAHOBBIX
CaHUTApPHBIX JHEW, PEeMOHTa M B JPYIHX CIydasx) HCIOJHHUTEIb O053aH CBOEBPEMEHHO
MPEAOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O JaTe€é U CpPOKaX MPUOCTAHOBJICHHUS CBOEH
JeATEIbHOCTH.

5. WcnomHutens BOpaBe CaMOCTOSITENIbHO YCTAaHABIMBATh B MECTaX OKa3aHUs YCIyT
MpaBuUJia TIOBEJIEHUsl A1 MOTpeduTesneil, He MPOTHBOpEYale 3aKOHOAATeNbCTBY Poccuiickoit
®denepannn (OrpaHUYEHUE KYPEHUs, 3alpelieHUe HaX0XK/IEHUS B BEpXHEH OJICkKIE U IPYTHE).

6. Ucnonuurtens 00s3aH cOONIOAATh YCTAaHOBIEHHBIE B TOCYAapCTBEHHBIX CTaHAAPTaX,
CaHUTAPHBIX, MPOTHUBOIOKAPHBIX TPABWIAX, TEXHUUYECKUX JTOKYMEHTaX, JIPYrux MpaBuiIax u
HOPMAaTUBHBIX JOKyMEHTax (/ajee MMEHYIOTCS - HOPMAaTHBHBIE JOKYMEHTBI) 00s3aTelbHbIE
TpeOoBaHUsI 0€30MaCHOCTU YCIYr JUIsl KU3HU, 370POBbsl JIIOJCH, OKpyXarollel cpeasl u
MMYIIIECTBA.

(B pen. [Tocranosnenuii [IpaButenscrBa PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. WcnomHUTENb CaMOCTOSITENFHO OMpeJeNseT MepedeHb OKa3blBaeMBIX YCIYT B cdepe
obmectBeHHOro muTaHus. OH JOKEH UMETh aCCOPTHUMEHTHBIM MepeueHb MPOU3BOIUMON UM
OPOAYKIMH OOIIECTBEHHOTO THUTAHUS, COOTBETCTBYIOIIMHM 00sS3aTeIbHBIM TpeOOBaHUSM
HOPMATHBHBIX JJOKYMEHTOB.

8. Hcnomnutens 00s3aH HMETh KHHUTY OT3bIBOB M  MPEAJIOKEHUH, KOTOpas
MIPEIOCTABIISICTCS MOTPEOUTEITIO 110 €ro TPEOOBAHMIO.

9. K oTHOIIEHUAM, BO3HUKAIOMIMM MPU OKA3aHUU YCIYI B YacTH, HE YPEryJIMpOBAHHOU
HacTtosmumMu  [IpaBwiiamMu,  TPUMEHSIOTCS  TMpaBWja  MNPOAAXH  OTACIBHBIX  BHUJIOB
MPOJIOBOJILCTBEHHBIX U HEMPOI0BOIBCTBEHHBIX TOBAPOB.

10. Hactostmue IlpaBuna B HarsiTHONW U TOCTYIMHOU (hOpME TOBOMASTCS UCIIOTHUTEIEM JI0
CBEJICHHSI IOTPEOUTENECH.

II. Uadopmarnus 06 ycmyrax
11. McrionmauTens 00513aH TOBECTH JI0 CBEACHUS MOTpeOuTeNneil pupMeHHOe HAMMEHOBaHHE

(HaMMEHOBaHWE) CBOCHW OpraHM3allid, MECTO €€ HaxOXXIeHHUs (aapec), THIM, KIacC U PEXKUM
paboThI, pa3Melniast yKa3aHHYyI0 HH(POPMALIKIO Ha BHIBECKE.
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(8B pen. IlocranoBnenus IlpaBurenscrBa P® ot 10.05.2007 N 276)

WuauBuyanbHbIH IpeJIpUHUMATENb JOJDKEH MPEAOCTaBUTh OTPEOUTEISIM HH(OPMALIHIO
0 rOCY/IapCTBEHHOW PETUCTPALIMY U HAUMEHOBAHUU 3aPETUCTPUPOBABIIETO €0 OPraHa.

Ecin  neaTesnbHOCTh MCIONHUTENS IOJUICKUT JIMLIIEH3UMPOBAaHUID B COOTBETCTBUU C
3aKoHONATeNbCTBOM Poccuiickoit @enepanuu, TO OH 00s3aH HPEACTaBUTH WHPOPMAIHIO O
HOMEpe, CpOKe JeHCTBUS JIMLIEH3UH, A TAK)KE 00 OpraHe, €€ BbIIaBLIEM.

VYkazanHas wHpOpMaIUs pa3MelaeTcs B YAOOHBIX IS O3HAKOMIICHUS MOTPEOHTENs
MecCTax.

12. Ucnonuutens 00s3aH B HAMSIIHOW M JIOCTYNHOW (hopMe IOBECTH 1O CBEACHHA
norpeduTeneil HeoOXOOUMYI0 U JIOCTOBEPHYIO HH(POpPMALUI0 00 OKa3bIBa€MbIX YCIIyrax,
00ecreYnBaroNIyI0 BO3MOXHOCTh UX MIPABUIILHOTO BBIOOpA.

WNudopmanus 10KHa colepKaTh:

[IepeyYeHb YCIYT U YCIIOBUS UX OKa3aHUS;

LIEHBI B pyOJISIX U YCIOBUS OIJIAThI YCIYT;

(B pen. IlocranoBnenus IlpaBurenscrea P® ot 10.05.2007 N 276)

(¢bupMeHHOEe HaUMEHOBaHUE (HAMMEHOBAHME) IpeylaraéMo MPOAYKIUU OOLECTBEHHOTO
NUTAHUS C YKa3aHHEM CHocOOOB TPHUTOTOBJICHUS OO W BXOIMIIMX B HUX OCHOBHBIX
WUHIPEIUCHTOB;

cBeneHus 0 Bece (00beMe) MOpPUUil TOTOBBIX OJIFO MPOIYKIIMH OOMIECTBEHHOTO MHTAHUS,
€MKOCTH NMOTPEOUTENbCKOM Tapbl MpeaaaraeMoil akoroJbHON NPOIyKIIMK U 00beMe ee OPLHH;
(B pen. IlocranoBnenus IlpaBurenscrBa P® ot 21.08.2012 N 842)

CBEJIEHUS O IUINEBOM IIEHHOCTU MPOAYKLUHU OOLIECTBEHHOIO MHUTaHUS (KaJOpUHHOCTH,
coJiep’KaHUU OENIKOB, )KMPOB, YIJIEBOJIOB, a TAKKE€ BUTAMHUHOB, MAaKpO- U MUKPO3JIEMEHTOB IIpU
N00aBJIEHUH MX B IIPOLiECCe NPUTOTOBICHHSI MPOJYKIUU OOIIECTBEHHOIO IUTAHUs) U cOCcTaBe (B
TOM 4YHCJI€ HAaUMEHOBAaHHE HCIOJIB30BAHHBIX B IPOILIECCE W3TOTOBJICHUS IMHUIIECBBIX J00AaBOK,
OMOJIOTUYECKH AaKTHBHBIX J00aBOK, HMH(OpPMAIUss O HaJUYUM B MPOJAYKTaX IUTAHU
KOMIIOHEHTOB, TMOJYYEHHbBIX C IPUMEHEHHEM TIE€HHO-MH)KEHEPHO-MOIU(ULINPOBAHHBIX
OpPIraHU3MOB);

(ab3ar BBenmen IlocranoBnenwem IlpaButensctBa P® ot 21.05.2001 N 389, B pen.
[TocranoBnenus [Ipasutenscrea P® ot 10.05.2007 N 276)

0003Ha4YeHHs] HOPMATUBHBIX JIOKYMEHTOB, 00s13aTEIbHBIM TPEOOBAHUSAM KOTOPBIX JOKHBI
COOTBETCTBOBATH MPOIYKIUS OOIIECTBEHHOI0 MUTAHUS U OKa3bIBaeMas yCiIyra;

a03a1bl IeBATHIN - BEHAAUAThIN yTpaTuin cuiy. - [locranoBnenue [lpaBurtenscrsa PO or
10.05.2007 N 276.

13. Undopmanust o NpoAyKIMH U 00 yciayrax JOBOJUTCS 10 CBEICHMS IMOTpedOuTeneit
MOCPEJICTBOM MEHIO, IPEHCKYPAaHTOB WM UHBIMM CIIOCOOAMU, MPUHATHIMU MIPU OKAa3aHUU TAaKUX
YCIIYT.

B MeHI0 (BUHHOW KapTe) HCHOJHHUTEIEM YKa3bIBalOTCS HAWMEHOBAHUE aJIKOTOJIbLHOM
MPONYKIIUA, OOBEM U I1I€Ha AaJIKOTOJIPHOW TMPOAYKIIMH B TOTPEOUTEIBCKOW Tape, eciu
UCTIOJIHUTENb MIpe/UlaraeT U peaju3yeT aJKOrOJIbHYIO MPOIYKIHIO B MOTPEOUTENBCKON Tape, U
(M) HAMMEHOBAHHUE AJIKOTOJIbHON MPOAYKIIMH, O0BEM U 1I€Ha 3a MOPLHMIO, HE MPEBbIIAONIYyI0 |
JUTpa aJKOTOJBHOW MpOAyKUWH (00beM TMOPIMHM YCTaHABIMBAETCS IO YCMOTPEHUIO
WCIIOJTHUTEIIA).

(a63ary BBeneH Ilocranosnenuem [paBurensctBa PO ot 21.08.2012 N 842)

14. TloTtpebutento AoMmKHA OBITH MPETOCTaBICHA BO3MOXKHOCTh O3HAKOMIICHUSI C MEHIO,
npeicKypaHTaMu M YCIOBUSAMHU OOCITY>KUBaHH KakK B 3aJie, TaK U BHE 3aja 00CITy>KUBaHHUSI.

15. Uudopmanius 06 HCIIONHUTENE M OKAa3bIBAEMbIX MM YCIyrax TOBOJUTCS J0 CBEICHUS
noTpeOuTeNneil B MecTe NpeJOoCTaBICHUS YCIYT Ha PYCCKOM S3bIKE, a JOMNOJIHHUTENBHO, IO
YCMOTPEHHIO UCTIOJTHUTENS, Ha TOCYJapCTBEHHBIX fA3bIKax cyObekToB Poccuiickoil denepanuu u
pPOAHBIX s13bIKax HapoaoB Poccuiickoit denepanuu.

[ToTrpeburens BOpaBe TOJYYUTH JOMOJHHUTEIbHYIO HMHPOpPMAHMIO 00 OCHOBHBIX
NOTPEOUTENHCKUX CBOMCTBAX M KAUeCTBE MpeiaraeMoil MpoIyKIUy OOIIECTBEHHOTO MUTAHMS, a
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TAKXEC 06 yCJIOBI/ISIX HpI/IFOTOBJIeHI/ISI 6JHOIL, €CJIM 3TU CBCACHHA HE SABJIAKOTCSA KOMMCp‘ICCKOﬁ
TalHOM.

III. TTopsimok okazaHus yCayT

16. UcnomuuTenb 00513aH 0Ka3aTh YCIYTy J000MY NOTpeOUTEN0, 00paTUBILIEMYCS K HEMY
C HAMEpPEHUEM 3aKa3aTh yCIyTy, Ha YCIOBUAX, COTJIaCOBAHHBIX CTOPOHAMHU.

VYcnoBus okazaHusl YCIyT'H, B TOM YHCIIE €€ IIeHa, YCTAaHABIMBAIOTCS OJAMHAKOBBIMU JIJIS
BCEX MOTpeOuTeNneil, 3a MCKIIOYEHHEM CcllydaeB, Korjaa (eaepaqbHbIM 3aKOHOM W WHBIMHU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu  JomycKaeTcsli NPEIOCTaBIEHUE JbIOT IS
OTJICTBHBIX KATETOPUI OTPEOUTEIICH.

17. IlpenBapuTenbHBIA 3aKa3 Ha OKa3aHHE YCIAYTH MOXET ObITh O(OPMIICH MyTeM
COCTaBJICHUS JOKYMEHTa (3aKa3, KBUTAHIMA WM JPYTrue BUMABI), COJEPIKAILEro HEoOXOIUMBbIE
cBeZieHHs] (HaMMEHOBAHUE UCTIOMHUTENS, (GaMIIIUs, UM M OTYECTBO MOTPEOUTENs, BU YCIYTH,
ee LIeHa U yCJIOBHS OIUIAThl, AaTa MpHUeMa U UCIOJHEHUS 3aKa3a, YCIOBUS BBINOJIHEHUS YCIYTH,
OTBETCTBEHHOCTh CTOPOH, JOJDKHOCTB JIMIA, OTBETCTBEHHOTO 3a MpHEM M oopMIleHHE 3aKa3a,
HOJIKCH JINIA, TPUHSBIIETO 3aKa3, U JPYrue CBEICHHA), a TaKXKe IMyTeM o(opMIIeHHs 3aKa3a
MOCPEACTBOM Telle(hOHHOM, AIIEKTPOHHOMN HIIM MHOU CBS3H.

OnuH 3K3eMIUISp JOKYMEHTA, MOATBEP)KAAIONIET0 3aKIIIOYSHHE JIOTOBOpa 00 OKa3aHHWH
YCIIyTH, BBIJIAETCS OTPEOUTEINIO.

18. Hcnonuutens 00s3aH OKa3aTh MOTPEOUTENIO YCIYTd B CPOKH, COTJIACOBAHHBIE C
oTpeOuTeIEM.

19. HWcnonnutens o00s3aH OKa3zaTh yCIYTd, KadeCTBO KOTOPBIX COOTBETCTBYET
00s3aTeNnbHBIM TPEOOBAHUSM HOPMATHUBHBIX JTOKYMEHTOB U YCIIOBHSIM 3aKas3a.

20. VUcnonHuTens BOpaBe MPEAJIOKUTH MOTPEOUTENIO MPEABAPUTEIbHYIO OILIATy YCIYT,
OIJIaTy TMOcie 0TOOpa OO WM TMocie MprueMa MUIMH MO0 Apyrue GOopMbl OIJIaThl, a TaKkKe
HAJIMYHBIA WM O€3HAIMYHBIM MOPSAOK pacdyera 3a OKa3bIBa€Mbl€ YCIYTH B 3aBUCUMOCTHU OT
MeTOJ1a OOCITYKHBaHHUsI, TUTIA, CTIEIIUATH3AI[IN UCTIOTHUTENS U IPYTUX YCIOBHIA.

[ToTpeburens 00si3aH OIUIATUTH OKAa3bIBAEMbIE YCIYTH B CPOKH U B MOPAJKE, KOTOPbIE
COTIJIACOBAHBI C UCTIOJIHUTEIEM.

HcnonHuTeneM npu pacdyerax 3a OKa3bIBa€Mbl€ YCIIYTH BBIIAETCS MOTPEOUTEINIO TOKYMEHT,
MOATBEPKTAOIIUHN UX OIJIaTy (KaCCOBBIN Y€K, CUET UITU APYTUE BUJIBI).

21. Ucnonuutens 00s3aH MPEAOCTaBUTH MOTPEOUTEIO0 BO3MOXKHOCTh MPOBEPKU 00BbEeMa
(Macchl) mpengaraeMoi eMmy mpoayKIuu OOIIIECTBEHHOTO TUTaHMUSI.

22. Vcnonuurtens 00s3aH MPOBOJUTH KOHTPOJIb KadecTBa U OE€30MaCHOCTH OKa3bIBAEMBIX
yCIyT, BKJIIOYas MPOMYKIUIO OOIIECTBEHHOTO IMHUTaHMs, B COOTBETCTBUU C TpPeOOBaHHUSIMHU
HOPMAaTUBHBIX JOKYMEHTOB.

(1. 22 B pen. [Tocranosnenus [IpaBurensctea PO ot 21.05.2001 N 389)

23. K oOKa3zaHul0 YCIYr, CBS3aHHBIX HEMOCPEACTBEHHO C IMPOIECCOM MPOU3BOJICTBA
OPOAYKIMM OOIIECTBEHHOTO TMHUTaHUs M OOCTYy)XMBaHHUEM TOTpeOHUTeNeH, JOMYyCKaloTCs
pabOTHUKH, MPOILIEAIINE CIENUANbHYIO MOJArOTOBKY, aTTECTAllMI0O U MEIUIIMHCKUE OCMOTPHI B
COOTBETCTBUH C 00s13aTEILHBIMU TPEOOBAHUSIMU HOPMATHUBHBIX JIOKYMEHTOB.

(B pen. IlocranoBnenus IlpaBurenscrBa P® ot 21.05.2001 N 389)

24. Hapsgy ¢ oka3aHMeM YyCAOyr OOIIECTBEHHOTO TMUTAaHUS WCIIOJHUTENh BIIPaBe
MPEJIOKUTH MOTPEOUTEIO0 IPYTHe BOZME3IHbBIE YCIYTH.

Hcnonuutens He BIpaBe 6e3 coriacus MOTPEOUTENS BBIMONHSITH JOMOTHUTENBHbBIE YCIYTH
3a iary.

(B pexn. [TocranoBnenus Ilpasurenscrea PO ot 21.05.2001 N 389)

[ToTpebutens BmpaBe OTKa3aTbCcs OT OIUIATHI TaKUX YCIAYr, a €CIM OHU OIUIaYeHbl,

NOTPeOUTENh BIPaBe MOTPEOOBATH OT UCIIOJIHUTENS BO3BpATa YIIIAY€HHON CYMMBI.
(8 pen. ITocranosnenus [IpaButenscta PO ot 21.05.2001 N 389)
25. Ilpu HApyIIEHUH CPOKOB MCIIOTHEHUS MPEABAPUTEIHHOIO 3aKa3a Ha OKa3aHUE yCIYTH
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noTpeOUTENH BIPABE 110 CBOEMY BHIOOPY:
(8 pen. ITocranosnenus [IpaButenscta PO ot 21.05.2001 N 389)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(8 pen. ITocranosnenus [IpaButenscTBa PO ot 21.05.2001 N 389)

noTpeOOBaTh YMEHBIICHUS IIEHBI 32 OKa3bIBAEMYIO YCIIYTY;

a03arn uckioueH. - [locranosnenne [IpaBurenscrBa PO ot 21.05.2001 N 389;

OTKa3aThCs OT UCIOJIHEHMSI IOTOBOpPA 00 OKa3aHUM YCIIYTH.

(8 pen. ITocranosnenus [IpaButensctBa PO ot 10.05.2007 N 276)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE MOTHOIO BO3MEIMICHUS! YOBITKOB, TPUYMHEHHBIX
€My B CBSI3M C HapylICHMEM CpPOKOB OKa3aHMs YyCIyrd. YOBITKM BO3MEILAIOTCS B CPOKHU,
YCTaHOBJICHHBIE  3aKOHOJATeNbCTBOM  Poccmiickon  denepanuu Ui YIOBJIETBOPEHUS
COOTBETCTBYIOLIMX TPeOOBaHUI MOTpeOUTEIS.

(8B pen. IlocranoBnenus IlpaBurenscrea P® ot 21.05.2001 N 389)

TpeboBanust noTpeOuTENs HE MOJIEKAT YAOBIETBOPEHUIO, €CIIM HCIIOJIHUTENb JTOKaXeET,
YTO HApPYLICHUE CPOKOB OKa3aHMs yCIYrd IPOU3OILIO BCIEICTBUE HENPEOJOIUMON CHUIIBI WU
10 BUHE NTOTPEOUTEIS.

26. IloTpeburtens mpu 0OHApYKEHUHU HEJOCTATKOB OKAa3aHHOM YCIyTd BIIpaBe IO CBOEMY
BBIOOPY MOTPeOOBaTH:

0€3BO3ME3IHOTO YCTPAaHEHHsS HEIOCTATKOB OKAa3aHHON YCIYrH, BKJIIOYAs IMPOIYKIUIO
0O0I1eCTBEHHOI'O MUTAHMUS;

COOTBETCTBYIOILIEIO YMEHbBIIEHUS IE€Hbl OKA3aHHOM YCIYrd, BKJIIOYas MPOAYKIIMIO
0O0I11eCTBEHHOI'O MUTaHMSI;

0€3BO3ME3THOTO TIOBTOPHOTO M3TOTOBJICHUS TMPOMYKIMHA OOIIECTBEHHOTO IUTAHUS
Ha/IJIeKallero KauecTna.

[loTpeburens BmpaBe OTKa3aTbCA OT MCIOJIHEHMS JIOrOBOpa 00 OKa3aHUU YCIYyrd U
noTpe0oBaTh MOJIHOTO BO3MEIIEHUsI YOBITKOB, €CJIM B YCTAHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJJOCTATKM OKa3aHHOM yCJIYrH He yCTpaHeHbl ucnonHuteneM. [lotpebuTens Takke BlipaBe
OTKa3aTbCsi OT WCIOJHEHUs JOroBopa 00 OKa3aHMU YCIYTH, €CId UM OOHapy>KeHbI
CYILIECTBEHHbIE HEJOCTATKM OKA3aHHOM YCIyTrd WU HHBIE CYIIECTBEHHBIE OTCTYIJICHUS OT
YCIIOBUH J10rOBOpA.

(B pea. IlocranoBnenus IlpaBurenscrea P® ot 10.05.2007 N 276)

[TorpeOuTens BnpaBe MOTpeOOBaTh TaKKe MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3U C HEJOCTaTKaMU OKa3aHHOM YCIIYTH.

(. 26 BBeneH [loctanoBnenuem IlpaBurensctBa PO ot 21.05.2001 N 389)

27. TlotpeOuTens BmpaBe B JOOOE BpeMsl OTKA3aThCs OT 3aKa3aHHOW MM YCIYTH IIPH
YCIOBUM  OIJIaThl MCIOJHUTENI0 (PAKTHMYECKH TIOHECEHHBIX pacXoJOB, CBSI3aHHBIX C
MCIIOJTHEHUEM 00513aTENbCTB IO JI0TOBOPY.

(B pexn. [TocranoBnenus IIpasurenscrea PO ot 10.05.2007 N 276)

28. 3a HeWcCITOTHeHNEe WM HEeHAJ[IeXkKAaIlee UCIIOIHEHHE 00s3aTeNbCTB MPH OKa3aHUU YCITyT
VCIIOJIHUTENIb HECET OTBETCTBEHHOCTh B COOTBETCTBUU C IPAKJAHCKUM 3aKOHOJATEIBCTBOM U
3aKOHO/ATEILCTBOM O 3alllUTE MpaB MOTpeOUTENeH.

29. Kontponp 3a cobmojeHueM Hacrosmux [IpaBun ocymectBisercs dDenepanbHOi
ciryx00i1 o Haa30py B cepe 3alUThl MpaB NOoTpedUTeNe 1 G1aronorydus yeiaoBeka.

(1. 29 B pen. ITocranosnenus [Ipasurenscrea PO ot 04.10.2012 N 1007)
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