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Llerm v npyHUunbl ctangaptusaumm B Poccunckon Penepaum yCTaHOBIIEHDI
denepanbHbiM _3akoHOM oT 27 paekabps 2002 r. N 184-03 "O TexHuyeckom
perynMposaHun”, a npasuna npMMeHeHNs1 HauuoHarnbHbIX cTaHgapToB Poccunckon
®epepaumm -OCT P 1.0-2004 "CtaHgapTtusauusi B Poccurckon denepauumu.
OcHoBHbIE Nono)keHua"

CBepaeHunna o craHpapTe

1 PASPABOTAH OTKpbITbIM akuMOHepHbIM obuwecTBoM "Bcepoccumnckui
Hay4YHO-UccrnegoBaTenbCkum UHCTUTYT cepTudmkauumn” (OAO "BHUUC") npu
ydyactum [lenaptameHTa TYpUCTCKOM  OEATENbHOCTU U MEeXOyHapoLHOro
coTpyaHudecTBa MuHUCTepcTBa cnopta, TypuaMa W MOJSIOLEXHOM MOSINTUKK
Poccuinckon ®enepaumm

2 BHECEH TexHnyecknm kommuteToM no ctangaptusaumm TK 199 "TypucTtckne
YCIyrn u ycnyrm cpegcts pasmeLieHns”
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3 YTBEPXOEH W BBEOEH B OEWCTBWE [pukaszom ®PegepansHoro
areHTCTBa Mo TEXHUYECKOMY pEryrnmpoBaHunio U metTposnorum ot 8 aekabpsa 2011 r. N
7/37-cT

4 BBE[JJEH BINEPBbIE

UHpopmayus o6 uUMeHeHUsIX K HacmosuweMy cmaHOapmy nybnukyemcs 8
exe2o0Ho  u3dasaeMoM  UHGoOpMaUUOHHOM  yKazamerne  "HauyuoHarbHble
cmaHOapmbl”, a mekcm U3MeHeHUU U rorpasoK - 8 eXeMeCcsa4YHO u3dasaeMbix
UHGbOpMaUUOHHbIX yKazamernsx "HauuoHarnbHble cmaHdapmbl”. B criydae
nepecmMompa (3aMeHbl) unu OMMEHbI Hacmosiuezo cmaHOapma
coomeemcmeyruiee yesedomrieHue 6ydem onybrukogaHo 8 eXeMeCs4YHO
uzdagaemMoM UHGoOpMayUuoHHOM yKasamerne "HayuoHarnbHble cmaHOapmabl”.
Coomeemcmeytowasi UHGbopmayusi, yeedoMrieHUe U meKcmbl pasmMeuw,aromcs
makxxe 8 UHopMayUoHHOU cucmeme obwe20 rnosib308aHusi - Ha oguyuaribHOM
caime ®eleparibHO20 azeHmMcmea [0 MEXHUYECKOMY pez2yriupogaHuro U
Memporioauu 8 cemu MIHmepHem

1 O6nacTb NPUMEHEHMS

HacTtosaumii ctaHpapT ycTaHaBnvMBaeT oOLME MUHMManbHble TPeGoBaHMSA K
obcnykMBaloLLEMY MepcoHarny CpeacTB pasMELUEHUs PasfMyHbIX  TUMOB  W”
KaTeropui BCex opraHn3aLMoHHO-NPaBoBbIX (opM U hOpM COBCTBEHHOCTW.

[MonoXeHnss HACTOSALLIEro CTaHaapTa MOryT ObiTb UCMOMNb30BaHbI NpY Noadope u
pacCTaHOBKE KaapoB, MNPOBEAEHUM aTTecTauun, paspaboTKe [OOIMKHOCTHbIX
MHCTPYKLUMN UK cTaHoapToB paboTbl OGCNyXMBAlOLLIEro nepcoHana cpeacTs
pasMeLLEeHVs.

2 HopmaTuBHbIE CCbIJIKU


http://docs.cntd.ru/document/902366183

B HacTosiem cTaHgapTe Ucnonb3oBaHbl HOPMAaTUBHBLIE CChISIKU Ha crieaytowme
CTaHOapThbl:

[OCT P 12.0.009-2009 Cuctema ctaHgaptoB 6e3onacHocTu Tpyda. Cucrtema
yrpaBSieHNs OXpaHOW Tpyda Ha Manblx npegnpuatuax.  TpeboBaHus U
pekoMeHgaLmnm no NPUMEHEHNo

[OCT P 50644-2009 Typuctckue ycnyrn. TpebosaHua no obecneyvyeHuro
BGesonacHoOCTN TypuUCTOB

[OCT P 50935-2007 VYcnyrn o6wecTBEHHOrO nuTaHuda. TpeboBaHus K
nepcoHarny

[OCT P 51108-97 VYcnyrim ©OblToBble. XuMmmyeckass 4ductka. Obuwme
TeXHUYEeCKNe ycrnoBus

[OCT P 51142-98 Ycnyrm 6biToBble. Ycnyrn napukmaxepckux. O6uwme
TEXHUYECKUNE YCroBus

FOCT P 51305-2009 Ycnyrn Toprosnun. TpeboBaHust K nepcoHary

OCT P 52024-2003 Ycnyrn gmsKynbTypHO-0340POBUTENbHbLIE U CMOPTUBHLIE.
O6uwwme TpeboBaHus

[OCT P 52058-2003 Ycnyrm 6biToBble. Ycnyrn npadvedHbix. O6uwme
TEXHUYECKMNE YCoBUS

[OCT P 52493-2005 Ycnyrn 6biToBble. Ycnyrm 6aHb v gywesbix. Obuwme
TEXHUYECKUNE yCrnoBus

[OCT P 53423-2009 (WCO 18513:2003) Typuctckue ycnyrn. [OCTUHULLI U
Apyrve cpenctea pasMeLLeHns TYpucToB. TepMUHbI U onpeaesieHns

[OCT P 53998-2010 Typuctckme ycnyrn. Ycnyrm Typuama ONd nogen C
orpaHN4YeHHbIMU GM3NYECKNMU BO3MOXHOCTSAMKU. ObLme TpeboBaHus

[OCT P 54604-2011 Typuctckue ycnyrh. OKCKYPCUOHHble ycnyrn. Obme
TpeboBaHus

[MpumevaHne - [Npyn nonb3oBaHWM HACTOSAWMM CTaHA4apToOM LenecoobpasHo
NPOBEPUTb AENCTBME CCbINIOYHbLIX CTaHOApPTOB B  MHAPOPMAaLMOHHOM cucTeme
oOLUero nonb3oBaHus - Ha oduumanbHoMm cante PenepanbHOro areHTcTeBa Mo
TEXHUYECKOMY peryrmpoBaHuUi0 M METPONormMn B ceTn MIHTEpHeT um no exerogHo
n3gaBaemMomMy MHGOpMaUMOHHOMY YyKaszaTeno "HauyuoHanbHble cTaHgapThl”,
KOTOpbIA ONyO0rMKoBaH MO COCTOSHUMIO Ha 1 dAHBaps Tekywero roga, v no
COOTBETCTBYIOLLMM  €XErogHo M3gaBaeMblM  MHAOPMALMOHHBIM  yKasaTensm,
onybnMkoBaHHbLIM B Tekywem rogy. Ecnm  ccbifiovHbin  cTaHgapT 3aMeHeH
(M3mMeHeH), TO nNpu  NOMb3oBaHWM  HACTOSAWMM  CTaHgapToM  criegyet
PYKOBOACTBOBATLCS 3aMEHAOWMM (M3MEHEHHbIM) cTaHAapToM. Ecnn ccbinoYHbIn
CTaHOapT oTMeHeH 6€e3 3aMeHbl, TO NOSIOKEHNE, B KOTOPOM [aHa CChlfika Ha Hero,
NPUMEHSIETCA B YaCcTW, He 3aTparmsaroLlemn 3Ty CCbISIKY.

3 TepMuHbI U onpeaeneHus

B HacTosiwem cTtaHgapTe npumeHeHbl TepMuHbl No [OCT P 53423 n[OCT P
50935, a Takxe criegytowme TEPMUHbI C COOTBETCTBYHOLLMMUN OnpeaeneHnsMN:
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3 . 1 agMUHUCTpaTop/cTapuMn  agMUHUCTpaTop (MeHeaXxep/cneuymnanuct
cnyx6bl npuema um pasmeweHus): Cneumanuct, oTBeyarowmni 3a NpUEM W
pasMelLeHne TypuCTOB, BKIOYask BCTpPedYy, perucTpaumio, pasmelleHne o
HOMepaMm, pacyeT 3a npoXuBaHME W AOMONHUTESbHbIE YCMyrM, a Takke 3a
KOOpAWHaL MO B3aUMOAENCTBUS Cry0 cpeacTBa pasMeLleHus

3 . 2ropHnyHaa (section housekeeper, maid): PaboOTHMK, OCHOBHOW
0653aHHOCTLIO KOTOPOro sBRsieTca ybopka u KomnnekTaums HOMepOoB (KOMHaT)
cpencTBa pasMeLleHUs, NX CoaepXaHne B Haasexawem CaHUTapHOM COCTOSIHUMN.

3.3 ctapwasi ropHu4Has (cynepBaunsep): PaboTHMK, OCHOBHOM 06513aHHOCTbIO
KOTOPOro SIBMISIETCA KOHTPOSb 3a CaHUTApHbIM COCTOSIHUEM HOMEPHOro doHaa u
OO LLECTBEHHbIX MOMELLEHMIA, PabOTON FOPHUYHBLIX U YOOPLLMKOB OOLLECTBEHHbIX
NOMELLIEHNIA.

3 . 4yoopwMK oOOWeCTBEeHHbLIX nNoMeleHun: PaboTHMK, OCHOBHOW
0043aHHOCTBIO KOTOPOro ABndeTcsa yoopka obLeCcTBEHHbBIX MOMELLEHUA cpeacTBa
pasMEeLLEHNST U UX CoAEPXXaHNE B HaAeXallemM CaHUTapHOM COCTOSIHUW.

3.5 MeHegxep no OpoHMpoBaHUIO (cneuuanucTt No OGPOHUPOBaAHUIO):
CneuumanucT, 3aHMMaroWmMncss OpoOHMPOBaAHNEM N MPOABWMKEHNEM YCIyr CpeacTBa
pa3MeLLEHNsT C LEeNnbio UX peanu3aunn, BKIHYasi YCryr npoXxuBaHWUs, MUTaHUS,
koHdpepeHu-ycnyri, Cl1A-ycnyrn, dm3KynbTypHO-0340POBUTENMbHbIE YCIyrn U
Apyrme AoNoNHUTENbHbIE YCITyTN.

3.6 noptbe: PaboTHUK, OCHOBHOM 06S1I3aHHOCTbLIO KOTOPOro SIBMSIETCA BeAeHue
yyeTa HOMepHOoro ¢oHaa, opopmrieHMe OOKYMEHTOB OS1d pasMeLLeHnss TypucTos,
Bbldada KIHOYen, KOHTPOSib 3a CBOEBPEMEHHOW MOArOTOBKOW HOMEPOB K
pa3MeLLEHNIO TYPUCTOB.

3.7 peXxypHbin no 3taxy: PabOTHMK, OCYLLECTBMSIOWMA Ha 3Taxe Mpuem,
pa3MeLLEHNE TYPUCTOB NO HOMEPAM N KOHTPOSMPYHOLLMI CBOEBPEMEHHDIN BblE3[,.

3. 8 KOHCbepX: PaboTHWK, OCHOBHOM ODSA3AHHOCTBID KOTOPOro SBMAETCS
obecrnevyeHne rocten Heobxoaumon WHopmaumen o cpeacTBe pasMeLleHus,
NpeaocTaBnseMblX ycrnyrax, npoOBOAUMBbIX MEPONPUATUSX, MPUEM W BbINOSIHEHNE
NOPYYEHNN MNPOXMBAKOLLMX TYPUCTOB, B TOM YUCIie 3aKa3oB Ha OpoHMpoBaHue
OuneToB Ha pasnnyHblie BUAbl TPAHCMOPTA, KYSbTYPHO-3pennLHbIE MEPONPUATUS,
aKCKypcum n ap., pabota c roctamu kateropum VIP.

3.9 wBenuap (npumBpaTtHUK, AopMeH): PaboTHMK, OCHOBHOM 0653aHHOCTbLIO
KOTOPOro SIBNSIETCSA BCTpeYa TYpUCTOB M rOCTEN Y BXOAHOW ABEPU.

3.10 HocunbWMK (NogHOCYMK Oaraxa, 6enn6on, 6ennmeH): PaboTHWK,
OCHOBHOWM 06513aHHOCTbLHO KOTOPOIO SIBMSETCS LOCTaBka baraxa TypuCToB.



3.11 paboTHMK cnyxObl 6e3onacHOC™M (OXpaHHUK, CEeKbIHpPUTU, BaxTep,
KOHTponep, cTopox): PaboTHuk, obecneuyvBaomii OxpaHy CpeacTBa
pasMeLLeHnsi, cobnogeHne YCTaHOBIIEHHbLIX MPOMYCKHOO M BHYTPUOOBLEKTOBOMO
PEeXMMOB C Lenbto obecnevyeHna 6e30nacHOCTU XU3HU, 340POBbSA, UMYLLECTBA
TYPUCTOB.

4 Knaccudukauuna obcnyxumBarowiero
nepcoHana cpeacTB pasMelleHus

4.1 O6cnyxmBaowmn nepcoHan nogpasgensatoT Ha criegylowme rpynnbl B
3aBUCUMOCTWN OT MPUHAANEXHOCTU K Crnyxdam, yHKLUOHMPYIOLWMM B CpencTBax
pasMeLLeHnst:

- nepcoHan cnyobl npuema n pasmeLleHmst (PpoHT-odmc, PPOHT-AECK);

- NepcoHarn cnyxobl 6poHMpPOBaHKS;

- nepcoHan cnyxbbl HomepHoro  hoHaa/obenyxmMBaHNMA ~ HOMEPHOro
dooHaa/akcnnyaTaunn/xo3siiCTBEHHOIO obecneyeHus "
06 CNyXMBaHNS/XayCKUMUHTa;

- NepcoHar CepBUCHON CyXObl;

- nepcoHan cnyxobl nuTaHna n HanutkoB (Food Services, Food & Beverage,
cnyxba KenTepuHra);

- nepcoHan cnyxo6, okasblBalOLWMX AOMNOSNHUTENbHbIE U COMYTCTBYIOLLME YCIyTn
(ycnyrm no obecneyeHnto 6e30MacHOCTU/BHYTPEHHENO KOHTPOSS, dM3KYIbTYpPHO-
0300pOBUTENbHbIE, MEeOULMHCKUE, YCIyrn TOprosnu, Yycnyru 6u3Hec-LeHTpPOoB,
YCnyrn KOHepeHL-LLeHTPOB U T.M.).

4.2 Cnyxba npuema n pasmelieHnst (ppoHT-odmc, (PPOHT-OECK) BKMOYaAET B
cebss nepcoHan criegyloumx — OO/DKHOCTEW:  agMUHUCTpaTop,  CTapLuui
agMUHUCTpAaTOpP, MeHeXep Cnybbl NpuemMa n pasMmeLLeHns, MeHeaxep/acCUCTEHT
MeHekepa No 06Cny>XMBaHUIO, CNELManuncT No pasmMeLLeHNo, OEXYPHbIN NO aTaxy,
MOMOLLHWNK OEXYPHOrO Mo aTaxy, NOPTbE U T.N.

4.3 Cnyxba 6poHupoBaHMs BKoMaeT B cebs nepcoHan creayrolmx
OOIPKHOCTEN: MeHeaxep No OPOHMPOBaHUIO, CNEeLNanMcT nNo 6POHMPOBAHNIO U T.1.

4.4 Cnyxba HOMEPHOrO doHaa/obcnyxmMBaHnA HOMEPHOrO
dooHaa/aKkcnnyaTaunn/xo3siiCTBEHHOIO obecneyeHns n obcnyxvBaHns
(xayckmnuHr) BkntovYaeT B cebs nepcoHan cregylouwmx OOSMKHOCTEN: cTapluas
FOpHUYHas (cynepBan3ep), ropHU4YHas, YOOpLMK CryxebHbIX M OBLECTBEHHbIX
NOMELLEHUA U T.M.

4.5 CepBucHaa cnyxba BKno4vaeT B cebst nepcoHan cregyrowmx OOSMKHOCTEN:
KOHCbEepX, LwWBenuap (NpuMBpaTHUK, AOPMEH), HOCUIbLMK (NoAHOCYMK Oaraxa,
6ennbon, 6ennmeH) u T.n.



4.6 Cnyxba nuTaHMss U HanUTKOB BKMOYaeT B cebdA nepcoHan crnegyrowmx
OOIDKHOCTEN: MeTpAaoTenb (agMMHUCTPATOP 3arna), XocTec, OomuMaHT/MOMOLLHUK
odmunaHTa, 6apmeH, comense, 6apucTa, 6ydeTunk, CcToapT, Kaccup, nosap, wed-
nosap u T.n.

4.7 CnyxObl, OKasblBalOLWMe AOMNOSHUTENbHbIE W COMNYTCTBYIOLWME YCIyru,
BKMtoYaloT B cebs nepcoHan cregylowmx OOSPKHOCTEN: paboTHUK  crnyxObl
Ge3onacHOCTU (OXPaHHMK, CEKblOPWUTK, BaxTep, KOHTPONep, CTOPOX), TPEHep,
MHCTPYKTOpP NO CMopTy, MEeTOAWUCT, npodaBel, Mapukmaxep, crneunanucT no
MaHUKIopY, NeauKIopy, KOCMETONOr, MaCCaXUCT, KOCMETUK, NMPUEMLLMK, onepaTtop,
KacTensiHLWa, M, 9KCKYpCcOoBOA, Ma-nepeBoayuk 1 apyrue.

5 OCHOBHbIE N OONOJIHUTESIbHbIE KpUTEpUmn
OUEeHKU obcnyXuBawLiero nepcoHarna cpeacTs
pa3meLleHus



5.1 OCHOBHbIMW KpUTEPUSMU OLLEHKM OBCIy>XMBatoLLEero nepcoHana, KoTopble
HeobxoAMMO yuuTbIBaTb Npu nogbope M pacCTaHOBKE KaapoB, Ha3HaAYeHUsX W
nepemeLleHusaX, ABMAITCS:

- ypoBeHb npodeccmoHarnibHOW MNoAroTOBKM M KBanudpukaumsa, B TOM 4uCre
TeopeTU4ecKne 3HaHusl, NpPakTUYeCKMe HaBblKM U YMEHUS B COOTBETCTBMM C
ycTaHoBJieHHbIMK TpeboBaHusamun [1], [2], [3];

- CMOCOBOHOCTbL K ODCNY>XMBaHUIO N NPOSBIIEHNIO 3a060Thl O TypuUcTax (rocTsax);

- 3HaHKe n cobngeHne NPodEeCCMoHaNbHON STUKMK;

- BrageHue npodeccroHanbHoOM TEPMUHOSIOTMEN COrflacHO OeUCTBYHLLEMY
3akoHogatenbctBy M FOCT P 53423;

- 3HaHVe 1 cobnogeHre TPYOOBOro 3akoHogaTenbCcTBa M 3aKoHoAaTenbCcTBa
06 agMUHUCTPATUBHBLIX MPaBOHAPYLLEHUSIX;

- 3HaHMe n cobnogeHne OOSMKHOCTHBIX WMHCTPYKLUMA U NpaBuin BHYTPEHHENO
TPYAOBOro pacnopsiaka;

- 3HaHWe n cobngeHe cTaHaapToB paboThl;

- 3HaHWe 1 cobroaeHne KoprnopaTUBHOM ITUKM;

- BfageHve npasuramMum 3TUKETa Npu OOLWEeHUn ¢ TypucTtamu, rocTamu u
Kosuieramu;

- 3HaHue BorpocoB obecrneveHnss 6€30NacHOCTU XMU3HU U 340POBbS TYPUCTOB
(rocTen), coxpaHHOCTU NX MMYLLECTBA U OXPaHbl OKpYKatoLlen cpeabl B cpeacTBax
pasmelleHmnss cornacHo [OCT P 50644 B npegenax CBOMX [OOSPKHOCTHbIX
06513aHHOCTEN N YMEHWNE MPUMEHATL UX B NPAKTUYECKON AEATENbHOCTY;

- 3HaHWe Kn cobniogeHne MHCTPYKUMA U npaBun noBedeHns n paboTbl B
YypesBblYarHbIX CUTyaUMsX U yMEHMEe OKasbiBaTb MOMOLLb TypucTamM WU rocTsM B
0O bIYHbIX 1 Ype3BblYaNHbIX CUTYaLUAX;

- 3HaHWe n cobnogeHne TpeboBaHW NPOM3BOLACTBEHHOW CaHUTapuW, npasBun
FIMYHOW TMIMEHbl U TrMeHbl paboyero MecTa;

- 3HaHMe n cobniofgeHne npaBwusl OXpaHbl Tpyda M TeXHUKM 6e30rmacHOCTW,
TpeboBaHUN NoXxapHom 6e30nacHOCTMU.

5.2 [OnonHUTENbHLIMU KPUTEPUSIMUA OLIEHKM MEHeIXepoB M CreuuanicToB
ABMSAOTCA:

- 3HaHWEe OCHOB 3aKoHoAAaTeNbCTBa B cdpepe Typuama U rocTENPUUMCTBA, UHbIX
HOPMAaTUBHbIX NPaBOBbLIX aKTOB, KacaloLUMXCS NPodeCcCUOHaNbLHON AeATENbHOCTMY;

- 3HaHNe OCHOB Hay4HOW OpraHu3auuu Tpyaa;

- CMOCOBHOCTb K opraHusaummn obcnyMBaHus, PyKOBOACTBY NepCOoOHaroM npu
opraHusaumm o6CrnyxnBaH1sl B CpeacTBe pa3MeLLeHMS;

- CNOCOBHOCTb MPUMEHEHUS CUCTEMbI MOTUBALIUM B CIYX0aXx;

- CNOCOGHOCTbL peanu3oBbIBaTb M KOHTPONMPOBaTb CUCTEMbI KayecTBa ycnyr u
CTUMYNMPOBaHMS NepcoHana;

- CNOCOOHOCTb YNpPaBnATb KOHANMMKTHBIMU CUTYaLUUAMU;

- YMEeHVe npaBWUibHO pacnpenensTb 00S3aHHOCTM U ONpedensiTb CTerneHb
OTBETCTBEHHOCTW NMOAYUNHEHHBIX;

- HaNM4Yne HaBbIKOB KOMMYHMKaLLUK;

- 3HaHWE OCHOB MEHeIKMEHTa U MapKeTMHra roCTUHMUYHBIX YCIyT.
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6 O6wue TpeboBaHNA K OOCnyXMBarloLWeMy
nepcoHany

6.1 OcHoBHble TpeboBaHUA K oOOCnyXxuBaroLwWeMy nepcoHany cpeacts
pasmeLleHnA

6.1.1 Ob6cnyxmBalolWMn nepcoHarn CcpeacTB pasMeELLeHUs [OSMKEH WMETb
obpa3oBaHue, nNpodeccnoHanbHy0 NOAroTOBKY (NEPENOAroToBKY), ONnbIT paboTbl B
COOTBETCTBUM C 3aHMMaeMOMN OOSPKHOCTLIO [1].

CteneHb NOArOTOBKW AOOSPKHA COOTBETCTBOBATb YPOBHIO MpPeaoCTaBisieMblX
yCrnyr u kateropum cpeacTsa pasmeLleHns [3].

6.1.2 ObcnyxuBalowmi nNepcoHan cpeacTB pasMelleHust (Kpome JTMHENHOrO)
OOJITKEH MOBbILWATL KBanMdmkaumio He pexe, YeM OAuH pa3 B ABa roa.

AOMUHUCTpaUnA cpencTBa pasMelleHUs OofbkHa paspabartbiBaTb CUCTEMY
MEpPONPUATUA MO COBEPLLUEHCTBOBAHUIO 3HAHWA, MOBbLILIEHUIO KBanudmkauum u
NpodeCCUoHanbHOr0 MactepcTBa OOCNyXMBalOLWEro nepcoHana Cc y4eToM €ero
TEOPEeTUYECKOM NOATOTOBKMW, NPAKTUYECKNX HABBLIKOB U YMEHWUNA.

6.1.3 Ob6cnyxuBalowmii nepcoHan QOofpkeH 3HaTb UM cobnogaTtb OCHOBLI
TPpyaoBOro 3akoHogatenbcTBa Poccuinckon Pegepaunn [4], AOOMKHOCTHbIE
WHCTPYKLUMW, NpaBuia BHYTPEHHEro TPyAOBOro pacnopsgka, npasuna noxapHom
©esonacHocTw.

6.1.4 O6cnyxmBalolmin  NepcoHan AOfbkeH npoxoauTb  obsa3aTerbHbIN
MHCTPYKTaX C LEeNbl O3HaKOMSIEHUS1 C NMpaBuUiamMmn okasaHus YCryr B KOHKPETHOM
cpencTBe pasMeLleHnsa 1 ctaHgaptTammn paboTol.

6.1.5 B cTaHpaptax paboTbl nepcoHana OomkHbl ObiTb 3admKcMpoBaHbI
npaBuna noBeAEHUA MepcoHana, npoueaypbl W TexXHonorms obCnyxuBaHus
TYPUCTOB (FOCTEN).

AOMUHUCTpaALMNA CPeacTB pasMeELLEHMSI OPraHU3yeT naydeHne obCcrnyxvMBaroLym
nepcoHasiom cTaHaapToB paboTbl, NPOBOAUT ODyYEeHNE, TPEHUHIU U KOHTPONMpyeT
BbINOSIHEHNE W cobniogeHne cTaHgapToB paboTbl B npouecce obcnyxmBaHUs
TYPUCTOB (roCTeMN).
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6.1.6 [OIMKHOCTHbIE WHCTPYKUMM OOCIy>XMBatOLWIEro MnepcoHana AOSPKHbI
cofgepXatb  (PyHKUMOHanbHble 00SA3aHHOCTM, nMpaBa W  KBaNMMUKaALWOHHbIE
TpeboBaHusa K obcnyxuMBaroLLEMy NepcoHarny n cooTBeTCTBOBaTb TpeboBaHusm [1],
[2].

[OMKHOCTHBIE UHCTPYKLMM ODCNyKMBaKOLWEro nepcoHana paspabaTbiBaeT
agMUHUCTPaUNA cpedcTB pasMeLleHus, ucxoga uia TpeboBaHu OeNCTBYHOLIErO
3akoHopatenocTBa [5], KBanMMUKAUMOHHbLIX  XapaKTEPUCTUK  OOSPKHOCTEN
cneyuanmctos U gpyrmx pabotHukoB [1], [2] ¢ ydeToM ocobeHHocTewn
PyHKLMOHMPOBaHUA CpenCTB pa3MeLLEHNS.

6.1.7 ObcnyxmBalowmn nepcoHan obs3aH perynspHo NPOXoauTb MHCTPYKTaXU
MO oxpaHe TpyAda N TexHuke 6e30rnacHOCTN B COOTBETCTBMM C TpeboBaHusMU [6] n
[OCT P 12.0.009, 3HaTb 1 BbINOSHATbL MHCTPYKLIUM O AEUCTBUSX B Ype3BblYaNHbIX
cUTyaumsix.

6.1.8 O6cnyxmBaroLmn NepcoHan AOSPKEH 3HATb XapaKTEPUCTUKN HECHACTHbIX
CllydaeB M npaBuna M nNpuembl OKa3aHWA MepBOoM MOMOWM W yMeTb OKasblBaTb
NepBYI0 MEOULMHCKYIO WU MHYKO nomouwpb (MpyM TpaBmaX, HeCYacCTHbIX Cryyasix,
PE3KOM YXYALLUEHUN COCTOSIHUA 300POBbA TYPUCTOB), OPraHM30BbIBaTb N MPOBOAUTL
3aWMTHbIE MEPONPUATUS NMPU BO3HUKHOBEHUWN Ype3BblYalHbIX cuUTyauun (noxape,
CTUXUNHbIX 6eacTBUAX, Yrpo3e Teppopmnama u T.n.).

AOMUHUCTpAUUA CpPeacTB pasMeLleHUa [OOIPkHa OpraHMsoBaTb U3y4YeHue
obcnyxuBaloWLmM MepcoHanoM M KOHTPONMpoBaTb CoObMogeHue MHCTPYKUMA Mo
OENCTBUSIM B Ype3BblHalHbIX CUTyaLMsX, Mep MNoXapHon 6e30nacHOCTW, NpaBus
oXpaHbl Tpyaa U TeXHUKM Be3onacHoCTH.

6.1.9 ObcnyxuBatowmn nepcoHan ob6s3aH NpoxoauTb MeAULMHCKME OCMOTPbI
(ocBMOETENbCTBOBAHUSA) M TUIMEHWYMECKYID MNOArOTOBKY B COOTBETCTBUM C
YCTaHOBMEHHbLIMU TpeboBaHnaMM [7].

6.1.10 O6cnyxmBarowmin nepcoHan AopkeH cobnogaTb AenoBon CTUMb B
oaexae, AomkeH OblTb akKypaTHbIM M ONpATHbIM. POpMeHHbIEe oaexaa U o0yBb
OOITPKHbI ObITb B XOPOLLEM COCTOSAHUN 1 6€3 BUAMMbIX NOBPEXOEHUN.

Ob6cnyxuBarowLmin NepcoHan CpPeacTB pasMELLEHUS), UMEHOLMX KaTeropuio B
cooTBeTCcTBMM C TpeboBaHusimMn [3], AOMkeH ObiTb OOET B COOTBETCTBYHOLLYHO
POPMEHHYI0 oaeXxay YCTaHOBIIEHHOrO AN KaXaon crnyx0Obl cpeacTBa pasMmeLleHus
obpasua. Ha dopmeHHon opexae paboTHMKA CpencTB pa3MELLEHUS KaTeropuu
MUHU-OTENMb U ofHa-ABe "3Be3abl" AormkeH ObiTb MPUKPENSEeH CIyXebHbIN 3HAa4YOK
(6engx) ¢ ykaszaHnem wumeHu/damMmnMm u OOSPKHOCTUM Ha PYCCKOM NA3blke. B
cpeacTBax pa3MeLLEHNsT KaTeropum oT Tpex Ao NATu "3Be3n" ums paboTHUKa 1 ero
OOIDKHOCTb 4OSMKHbI ObITh YKa3aHbl Ha PYCCKOM SA3blKe U NaTUHCKUMK DyKBaMw.
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6.1.11 [NpodoeccrnoHanbHbIMU 9TUYECKUMU HOopMamu noBegeHns
obcnyxuBaroLero  nepcoHana  CpeacTB  pasMeleHus  OOMkHbl  ObITb:
rOCTENPUNMHOCTD, BEXIMBOCTD, TaKTUYHOCTD, KOMMYHMKabenbHOCTb,
nobpoxenarenbHOCTb, TePreHne, CAePXaHHOCTb, BHUMATENbHOCTb, KOPPEKTHOCTb
N nNpeaynpeanTernibHOCTb B OTHOLLEHUAX C TypucTamMu, roCTMU U COTPYAHUKaAMMW.
Mpn obcnyxmBaHMM HeOonyCTUMO MNPUMEHEHME TPYyDbOro, arpecCMBHOIO CTUNMS
noBeaeHns1, UCNoNb30BaHNE HEHOPMATUBHOM NEKCUKMW, aKLLeHTUpPOBaHNe BHUMaHNS
Ha pacoBOW, HaLWOHAINbHOW, PESMMMO3HON MPUHAANIEXHOCTU TYPUCTOB U MHbIE
dopMbl NoBeaEHUSA, OCKOPOIAIOLLME NMYHOCTL U JOCTOMHCTBO YerioBeka.

6.1.12 Ob6cnyxuBalowmii nNepcoHan CpeacTtB pasMeweHus OOfmkKeH 3HaTb
cneundguky M ocobBeHHOCTM obCnymBaHUs TYpPUCTOB U3 3apybexHbIX CTpaH,
npaBuna MeXayHapogHOro 3TUKETa, YMETb KOHTaKTMpoBaTb C TFOCTAMW Ha
MHOCTPaHHOM SA3bIKe N0 TeMaTuKe CBOEN CyXObl.

[na cpenoctB  pasMeELLEHUs, WUMEILWMX KaTeroputo, YpPOBEHb  3HaHWWM
MHOCTPaHHbIX A3bIKOB 4OIMKEH ObITb HE HKE YCTaHOBMNEHHbIX TpeboBaHun [3].

6.1.13 [lpn nonyyeHnn p[octyna K MepcoHarnbHbIM OaHHbIM  TYpUCTOB
obCcnyxmBarolLMn  NepcoHan OOMKEH MNPUHATbL  Mepbl, 4YTOOblI  UCKIIOYUTL
BO3MOXHOCTb UX pasrfialleHus.

6.1.14 OO6cnyxuBaloWMn nepcoHan LOIKeH yaensaTb ocoboe BHUMaHWe W
OoKasblBaTb HEOOXOAUMYK MOMOLWL TYpUCTamM C OrpaHUYEHHbIMU PU3NYECKUMN
BO3MOXHOCTSIMA, B TOM 4uUCfe WHBanMgam, B COOTBETCTBUMM C TpeboBaHMsMU
FOCT P 53998.

6.1.15 O6Gcnyx1BatoWmMn NepcoHan AoSPkeH 3HaTb NOTPEOGHOCTU N OXMOaHUs
TYPUCTOB, METOALI PAbOTLI C NPETEH3NSAMUN U Xarnobamn.

6.1.16 OOcnyxuBalWMN nNepcoHan OOSfPKeH 3HaTb OCHOBbI  paboThl
cobCTBEHHON CNy0Obl U cneumdmKy paboTbl ApYrnx cnyx0d cpeacTBa pasmMeLleHus,
TEXHOMOMI0 B3aUMOLENCTBUSA C ApYrMMU Crybamu, npaBuia N pexmm nx padoTsbl,
nepeYeHb NpeaocTaBnseMbiX YCNyr.

6.2 [ononHutenbHble TpeboBaHUA K OOCNyXMBalLWeMy nepcoHany
Pa3nnyYHbIX CNYX0

B pgononHeHMe K OCHOBHbIM  TpeboBaHWMsIM, WU3MOXKEHHbIM B 6.1, K
obcnyuBaroLLeMy nepcoHarny pasfu4yHbiX Cnyx0 npeabsaBnalnTcs TpebosaHus,
npeacTasneHHble B Tabnmue A.1 npunoxexums A.

NMpunoxeHune A (pekomeHayemoe).
OononHuTenbHbIe TpeboBaHUA K
oocnyxuBawLwemMmy nepcoHany pasfimyHbIX
Ccrnyxo
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MpunoxeHne A
(pekomeHayemoe)

Tabnmua A.1 - [HononHuTtenbHble TpeboBaHMA K oOOCnyxuBaroLeMy nepcoHany
pa3fINYHbIX CIyx0



HanmeHoBaHme cnyxobili

TpeboBaHus
obcnyxmBatoLLemMy
nepcoHarny cnyxobl

BoamoxHble
HaMMeHOBaHUA
OOIDKHOCTEN nepcoHana

CIyObl




Cnyxba npuema n
pasMeLLeHus (CPpOHT-

odmc, PpoHT-AeCK)

[MNepcoHan JormKeH 3HaTb:

- npaBwna perucTpauumn
TYPUCTOB M MacropTHO-
BM30BOrO PEXUMA;

- npaeBuna
MEXNMNYHOCTHOrO OO LLIEHUS
N 9TUKETA;

- OCHOBbI MNMCUXOJIOTNN;

- OCHOBblI MapKeTuHra wu
MeHeO>XMEeHTa,

- npaBuna aTUKETa npwu
0BOLLEHUN NO TenedqoHy;

- Tene@oHbl  CPOYHOro
Bbl30Ba cIyxo
9KCTPEHHOM MNOMOLWM Npwn
Ype3BblYalHbIX
cUTyauusix;

- cucTembl Ge3onacHoCTH
CPEeACTB pasMeLLeHs;

- CcucTtemy  cemndoBoro
XpaHEeHUs LLleHHOCTEN
TYPUCTOB U CUCTEMY

OENO3NTHbIX A4eeK;

- pacnorioxeHve  BCex
cnyx6 un noapasgeneHun
CcpencTBa pa3MeLLeHnst;

- pacnornoxeHne HomMepoB
N HOPpMaTmBbl OCHaLUEeHWUA

HOMepHOro  doHaa n
OO LLIECTBEHHbIX
NOMELLIEHNI cpencTts
pa3MeLLeHms;

- MNpaBuna 3Kcniyatauum
obopynoBaHus n

aaMUHUCTpaTop/CTapLUMiA
aaAMUHUCTPATOP;

- MeHemxep  CryxObl
npyvema 1 pasmMeLleHns;

- MeHeoXep/aCCUCTEHT
MeHexepa no
06 CNyMBaHWIO;

- cneuuanucTt  CryOsbl
npvemMa v pasmMeLleHus;

- OEXYPHbLIN no
3TaxKy/NMOMOLLHWK
LOEXYPHOrO Mo 3Taxy,

- NopTbe




npnbopos,
YCTaHOBMEHHbIX B
CpeacTBe pasMeLleHus u
MMEIOLLMX OTHOLLEHNE K
NCNOSHEHNIO  CNYXebHbIX
obssaHHOCTEN;

- TUMbl U CUCTEMbI KIToYeN
OT HOMEpOB;

- cucTeMbl onnatbl U
npoLeaypbl  pacyeta cC
TypUCTaMW.

[MNepcoHan [ormKkeH yMeTb:

- BECTWN MHJOPMALMOHHYIO
Gasy cnyxbbl npuema wu
pa3MeLLEHNS;

- OCyLLeCTBMATbL paboTy
No Bble3gy, a TaKxke
pacdyeTbl C Typuctamu
(TekyLume n npu Bblesae);

- oTcnexvBaTb 6anaHc no
aenosnty 3a TesriedpoHHY
CBSA3b W OpyrMe nnartHble
ycnyrm cpeacTsa
pa3MeLLEeHns;

- KoopauHupoBaTtb paboTy
nepcoHana cobCTBEHHOM
n  gpyrux  cnyx® no
npueMy, pasMeLLEHN0 U
COMPOBOXOEHNIO  TOCTEN
(Tonbko Ans
MEHeKepOoB);

- NPUMEHSTb
COBpeMeHHble  cpefcTsa
KOMMYHUKaLUA U odpmcHoe
obopynoBaHue,

YCTaHOBMEHHbIE Ha
pabouem MecTe,




Nonb30BaTbCA
TenedoHoM, doakcowm,
nepcoHanbHbIM
KOMMbIOTEPOM,  BrageTb
HaBblkamn  paboTbl C
CUCTEMaMK MPOrpamMMHOro
obecneveHus n
NHpOpMaLMOHHO-
TenekoMMyH1KaLMOHHOM
ceTbto VIHTepHET;

- BECTU paboTy C no4vtomn
(koppecnoHaeHumen) n
COODLLEHUAMMU;

- paboTtaTtb C
NpeTeH3nsiMn  TYpUCTOB
(rocTen) n oTBevaTb Ha uX
BOMpPOCHI;

- KOHTaKTUpoOBaTb C
roctaMm Ha MHOCTPaHHOM
A3blKe (I'IO TemMaTtuke

CNy*x0bl)




Cnyx6a 6poHMpoBaHUs

[MepcoHan JormKeH 3HaTb:

- npaBuna wn MeToabl
opraHusauuu  npouecca
obcrnyxvBaHus B
cpeacTBe pasmeLleHus;

- COBPEMEHHbIE CUCTEMDI
7 TEeXHOMorm
OpoHnpoBaHus;

- OCHOBbI OpraHusaLuun
Tpyaa v ynpaeneHus;

- npaBuwna 3TUKETA npwu
06LLEHMM NO TeNedoHYy;

- Tapuddbl 1 NPENCKYPaHTbI
LUeH Ha OCHOBHble U
OOMNOSTHUTENbHbIE  YCIyIK
cpencTBa pa3MeLLeHUs;

- pexum paboTbl BCEX
cnyxb u noapasaerneHun,
OKa3blBalOLLMX ycnyrm
TypucTaMm (rocTam);

- npaesuna
MEXTUYHOCTHOrO
obOLUeHus;

- ocobeHHocTn paboTbl C
KopnopaTMBHbLIMU
KNMeHTamm
(noTpebutensmu ycnyr).

[MNepcoHan formKkeH yMeTb:

- npoBoAuTbL paboTy no
Ou3Hec-NNaHMpoBaHUIO 1
NPOLABWKEHMIO ycnyr
CpencTB pasMeLleHus:;

- NOBOAUTb no
noTeHunanbHbIX

- MeHeoxep
OpPOHMPOBAHMIO;

- cneumnanucT
OpOoHMPOBAHMIO

no

no




notpebutenen
NMHJpopMaLnto o
npeaocTaBnsgemMblX
ycnyrax u nx CTOMMOCTMH,
NpyuHUMaTbL  3aKkasbl U
HanpaBndaTb nx B
COOTBETCTBYIOLLME
CnyObl 4N9 NCMOSTHEHWS;

- BbINOMHATL paboTy no
OpoHMpOBaHMIO  HOMEPOB
CpeacTBa pasMeLLeHus Wt
OOMNOSNHUTENMbHbIX  yCnyr
(nuTannga, BusHec-ycnyr,
JoM3KYNbTYPHO-

034,0pPOBUTENbHbBIX N AP.);

- KOOpAWHMpoBaTb M
KOHTponuMpoBatb  paboTty

nepcoHana cnyx0
cpeacTtea pa3MeLLEHMS
(Tonbko ans
MeHeKepoB);

- MPUMEHATb Ha MpPakKTUKe
COBpEMEHHbIE CUCTEMbI U
TEXHOIormm

OpoHMpOBaHUS;

- paccmaTtpuBaThb
NpeTeH3un notpeburtenen,
CBSI3aHHbIE c
OpoHMpPOBaAHMEM n
Ka4yeCTBOM
obcnyxmBaHus, n

NPUHUMaTb no HUM
peLleHunss;

- YYUTbIBATb
OrpaHNY€EHHble
dom3nyeckme BO3MOXHOCTU
ManoMoOWMbHbIX  Tpynn
HaceneHus npw
OpoHnpoBaHMM MecT B
CpEeACTBE pa3MeLLEHMS;




- Bnagetb HTepHeT-
TEeXHOorMsamMm no
OpoHMpoBaHMIO YCIyr,
MeTogamMu  3MeKTPOHHOro
MapKeTuHra, npuemMamm
3(ppeKTUBHBbIX Npogax




Cnyxba HOMEPHOrO
dooHaa/akcnnyaTauunn/
obcnyxu1BaHnsi HOMEpPHOro
doHOa/X039UCTBEHHOTO
obecneveHus n
06 CnyXMBaHNS/XayCKUMUHT

[MepcoHan JormKeH 3HaTb:

- npaBuna cogepxaHust

HOMepOB n Apyrmx
NnoMeLLeHN cpeacTtea
pasMeLLEHNS;

- OpraHun3auMIOHHYHO
CTPYKTYpY cpencTBea
pasMeLleHnsi,  CTPYKTYpYy
CnyxObl HOMEPHOrO
¢poHaa;

- obopyaoBaHue, Npnbopbl
7 maTepuarnsl,
npuMeHsieMble B paborTe,
npaBuna nx akcnnyarayum
N NPUMEHEHUS;

- acCOPTUMEHT n
XapakTepuCTUKK
pacxXoaHbIX
(BO306HOBNSIEMbIX)
mMaTepuaros;

- XapakTepuCTUKN
MPUMEHSIEMbBIX  MOIOLLIIX,
YUCTALLMX n ApYyrmx
XMMUYECKNX BeELLEeCTB, B
TOM yucne
NHCEKTULMOHbIX
npenapaTos;

- Buabl YO6OpKM HOMEPOB,
CnyxebHblx 1 obwmx
MNOMELLUEHMI, a  TaKxe
HecTaHOapTHble

npouenypbl yoopKu;
- CUCTEMbl  OXpaHHOW
CUrHanusaumm 1 npasuna

paboTbl C HUMMW.

[MNepcoHan JormkeH yMeTb:

- CTapLas
(cynepBansep);

ropHUYHas

- TOPHUYHASA/TOPHUYHBI;

- yoopLmK crnyxebHbIX n
00OLLECTBEHHbIX
NoMeLLeHN




- OCYLLECTBNATbL YOOPKY
HOMEpOB, CIyXebHbIX U

OO LLIECTBEHHbIX
NOMELLEHUIA B
COOTBETCTBMU C
YyTBEPXKAEHHBbIMMU
npoueaypamu n

cTaHgapTamu paboThi;

- nogaepxmBaTthb B
HOMeEpax Heobxoanmoe
CaHUTapHO-TrMeHn4eckoe
COCTOSSHAE U YPOBEHb
KomMgopta B XUMbIX U
00OLLEeCTBEHHbIX

NOMELLEHUSNAX;

- OCYLLUECTBNATb CMEHY
noctenbHoro 6enba  u
NMONIOTEHEL,, MNOMONIHEeHue
HeobxoanMbIX 3anacos
PaCcXOAHbIX MaTepuaros;

- OKa3sblBaTb OblTOBble
ycnyrm - roctam  (ycnyrm
CTUPKW, XUMYUCTKK, MO

PEMOHTY oaexabl 1 ap.);

- OCYLLECTBINATb KOHTPOSIb
3a KadecTBOM YBOpKMK
HOMEPOB, OOLLECTBEHHbIX
NoMeLLeHN




CepBucHas cnyxba 2!

[MepcoHan JormKeH 3HaTb:

- WHOCTPaHHbIN 4A3bIK B
npegenax Heobxognmoro
pPa3roBOPHOro MUHUMYyMa U
npodpeccmoHansHon
TEPMUHONOMK;

- ans cpencTsa
pasMELLEHNs], MMEIOLLIEro
KaTeropumto, WHOCTpPaHHbIN
A3bIK (cBoboaHOE
BnageHue) B
COOTBETCTBUU c
TpeboBaHuamM [3];

- NAaHUPOBKY n
OCHalLeHue cpeacTea
pasMeLLeHNs;

- opraHuszauuto paboThl
BCEX CNyxD;

- npaBuna u NOPSAOK
GpPOHMPOBaHNS HOMEPOB U
pe3epBMpOBaHMSA YCryr B

cpeacTtBe  pasMeLleHus,
Tapudgebl Ha
npegocTasnsemMble

ycnyru;

- opMmbl  paboTbl C

npeTeH3namMm 1 xarnobamm
rocTewu;

- CUCTEMbl  OXPaHHOW
CuUrHanusaumm u npasuna
paboTbl C HAMMW.

[NepcoHan formKkeH yMeTb:

- KOHTPONMpOBaTb CMUCKN
npuesXarwmx TYpUCTOB,
Bblaenas kateroputo VIP,
n obecneymBatb [JaHHOMU

- KOHCbEpPX;

- ornepartop TenedoHHON

CIyx0bl
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NHJpopmaLmen
3aMHTepecoBaHHbIe
CnyxObl cpencrtea
pa3MeLLEeHns;

- NpPOBOAUTbL  MPOBEPKY
HOMEepOB,
npegHas3HayeHHbIX AN
TYPUCTOB, OTHECEHHbIX K
kaTeropun VIP;

- CBOEBPEMEHHO
obecneymBatb TypuUCTOB
NHJpopmaLmen o cpencree
pasMeLleHuns,
npenocTaBnNseMbIX
ycnyrax, NPOBOLANMBIX
MEepONPUATUSX;

- opraHm3oBaTtb paboTy C
NOYTON N COOBLLEHNAMN U
CBOEBPEMEHHYH nx
OOCTaBKy B HOMeEpa;

- BbINOSHATL  JIMYHbIE
MNOPYYEHN NPOXNBAOLLMX
TYPUCTOB U TOCTEN;

- OKasblBaTb  MOMOLLb
NPOXMBAKOLWMM  TypucTam
B Yype3BblYalHbIX
CUTyauusx;

- BbINOMHATL KaccoBble
onepauun, obecnevnBas
npaBunbHoe BeaeHue
PMHAHCOBbLIX  OTYETHbIX
OOKYMEHTOB;

- BbIMOMHATbL  3aKa3bl
rocten Ha GpoHMpoOBaHME
Npoe3aHbIX aBua-,
XKene3Ho40POXHbIX,

aBTOBYCHbIX, KPYW3HbIX
ouneTos, a Takxe buneTos




Ha pasBrekaTesbHble
MEpPOnpUATHUS;

- BNageTb MHgopmaumnen o
aocTonpumMmeYvaTenbHOCTAX
n cobbITUSX,
npoucxoasiLmx B pervmoHe,
N npeoocTaeBnsATb  ee
rOCTAM;

- coOencTBoBaTb
OOCTUKEHWNIO n
nog4epXaHno  BbICOKOro
YPOBHS obcnyxmBaHus
TypuctoB  (rocten) B
cpencTBe pa3MeLleHns




CepBucHas cnyxba

[MepcoHan JormKeH 3HaTb:

- NpaBuna obcnyxuBaHus

TYPUCTOB B  CPEACTBe
pa3MeLLEHWS;

- NAaHUPOBKY 7
maTepuarnbHo-

TeXHUYEeCKoe OCHaLleHue
cpeacTBa pa3meLleHUs;

- pacnornoXxeHne HOMepOB,
cnyx® 1 OOLIECTBEHHbIX
NOMELLEHWN;

- npaBuna
MEXMTUYHOCTHOrO 06 LLEeHNS
N 3TUKETA;

- CUCTEeMy  OXpaHHOW
CurHanmsauumm n npasuna
paboTbl C HEW;

- TeniedoHsbI
Bbl30Ba
9KCTPEHHOM oMoy

npu Ype3BblYanHbIX
CcUTyauusix.

CPOYHOIo

cnyx6

[MNepcoHan [ormKkeH yMeTb:

- NpYHUMaTb n
CBOEBPEMEHHO MCMOSHATb
3aKasbl n NpoCLObI
TypuctoB  (rocten) B
COOTBETCTBUU c
OOSPKHOCTHBIMU

0653aHHOCTAMM n

cTaHgapTamu paboThi;

- NpeaocTaBlidATb NMOMOLLb
npoxumearvowmm  TypucTam
B OKCTPEHHbIX 7
L-Ipe3BI3I‘-IaIZHI3IX cuTyaumnax

- lWwBenuap (AopmeH);

- KOPUOOPHbIN;

- rapaepooLLMK;

- HOCUIMbLUWK (NMOAHOCHUK
Garaxa, 6ennmveH,

bennbon);

- MOCbIJTIbHbIN




Cnyxba nnTaHng n
HanuTkoB (Food Services,
Food & Beverage, cnyxba
KenTepuHra)

TpeboBaHus K
paboTHMKaM CINyXxObl
nutaHna cornacHo [OCT
P 50935

MeTpaoTesnb
(agMuHMcTpaTop 3ana);

- XOCTEC;

- 0oL MaHT/MOMOLLIHUK
odmLMaHTa;

- bapmeH;

- COMErbE;

- bapucTa;

- BydeTumK;
- Kaccup;

- noBap;

- Wwed-nosap;

- cTI0apT

Cnyx0bl, Oka3blBalOLLME AOMOSHUTENbHbLIE U CONYTCTBYHOLLME YCIYTU

PuUTHEC-LEHTP

TpeboBaHna K nepcoHany
JMTHEC-LEHTPOB
cornacHo [OCT P 52024,

- TPEHEP;

- IHCTPYKTOP MO CMOpPTY;

[OCT P 52493 wu

CcTaHgapTaMm opraHmsauuu |[- MeToaucT
O61BbeKTbl TOProsu TpeboBaHua K nepcoHany || - npogaseL;

06BHEKTOB TOProBmnn

cornacHo [OCT P 51305 un || - kaccup

cTaHdapTam opraHusauum
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[Maprkmaxepckasi, carnoH
kpacoTbl, CI1A-LueHTp

TpeboBaHua K nepcoHany
NapMKMaxepCcKmx COrfacHo
OCT P 51142 n
cTaHgapTam opraHu3aumm

- NapuKmaxep;

- crneuunanucT
MaHWKIOpY, NeauKIopYy;

no

TpeboBaHua K nepcoHany || - KocMeTonor;
ClA-ueHTpoB B
COOTBETCTBUU C || - Mmaccaxucr;
AEeNCTBYHOLLMM
3akoHoaartenbcTBoM P® u || - kocmeTuk
cTaHgapTamu
opraHusauum
[MpayeyHas, XuM4YKnCcTKa TpeboBaHua K nepcoHany || - NPUeMLMK;
NpayYeydHbIX U XUMYUCTKMU
cornacHo TOCT P 52058, || - onepaTtop;
OCT P 51108 n
CcTaHOapTaM opraHmsauuu |[- KacTensaHwa
OKCKYPCUOHHaaA cnyxba TpeboBaHna K nepcoHany || - rma;
9KCKYPCUMOHHOW  CIy>Obl
cornacHo [OCT P 54604 || - akckypcoBog;

- r’Ma-nNepeBoaYuK

BusHec-ueHTp,
KOHJoepeHL-LIeHTP

TpeboBaHua K nepcoHany
Oun3HeC-LEeHTPOB,
KOH(pepeHL,-LLeHTPOB B

COOTBETCTBMU c
OEeNCTBYOLLM
3aKkoHoaaTtenbcTBoM PO un
cTaHgapTamu

opraHusaLmm

- MEHeXep;

- COTPYOHWK;

- cneyuanucT



http://docs.cntd.ru/document/1200000142
http://docs.cntd.ru/document/1200032006
http://docs.cntd.ru/document/1200000143
http://docs.cntd.ru/document/1200092284

Cnyxba 6e3onacHocTn
(no obecneyvyeHnto
6esonacHocTH/

BHYTPEHHEr0 KOHTPOSIA)

TpeboBaHua K nepcoHany

B COOTBETCTBUMU C
OENCTBYHOLLMM
3aKkoHoaartenbcTBoM PO B
obnacTtn 6e3onacHoCcTn U
cTaHgapTamu
opraHu3auum

- paboTHUK

CIyObl

©e3onacHocTu

(OXpaHHuK,
BaxTep,
CTOPOX)

CEKbOpUTH,

KOHTponep,

4

T.M.

[MepcoHan CcepBUCHOM CnyxObl

Il dyHkumMm cnyx6 MoryT ObiTb nepepacnpeneneHbl Mexoy Ccnyxbamu B
3aBMCMMOCTM OT KOHKPETHbIX YCIIOBUIA AeATENbHOCTU CPEACTB Pa3MeLLEHMSI.

MOXET OKa3blBaTb [AOMOMHUTENBHO
MHpOpPMaLIMOHHbIE YCIyrK, BKIOYas ycnyrm GusHec-LeHTpoB, YCnyri KoHdepeHL, u

buonuorpaduna




[1]

[2]

[3]

Mpukas MwuH3gpascoupassutna ot 12.03.2012 r. N 2024 "O6
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"KBanndvKaUuMOHHbIE  XapaKTEPUCTUKU OJPKHOCTEN a0O0THMKOB

opraHu3auum ¢ bl_Typuama" (3apernctpupoBaH B MuHiocte PP oT
02.04.2012 1. N 23681)

[NocTaHoBnenve Munuctepctea Tpyaa Poccum ot 10.11.92 r. N 31 "O6
VTBEPXKAEHUN  TapUHO-KBANMMAMKALIMOHHBIX  XapaKTEPUCTUK no
oblleoTpacnesbiM __npodeccuam _ paboymx” € U3IMEHEeHUSMU U
A0MNONHEHNAMUN

Mpuka3 MuHcnopTttypmnama PO ot 21.01.2011* r. N 35 "O6 yTBepxaeHuu
nopsaaka  knaccudmkaumm — OBBHEKTOB — TYPUCTCKOW  MHOYCTPUN,
BKJIHOYAIOLLMX TOCTUHWULLBI U UHbIE CPEeACTBa Pa3MELLIEHNH, TOPHOSIbDKHbIE
Tpacchl, nnsx1", npunoxenne 8 (3apernctpupoBaH B MuHiocte PP oT
22.02.2011 . N 19918)

BeposatHo owmnbka opurmHana. Cregyer uutatb: 25.01.2011. -

I'Ipvlmeanme n3rotToBuTENa 6a3bl AaHHbIX.

[4]

[5]

[6]

TpynoBown kopnekc Poccunckon Peaepaumm

MNpaBuna _npeOocTaBneHUa  FTOCTUHUMHBLIX — YVCryr B Poccumckomn
deneparmm, YyTBEPXKOEHbI NOCTaHOBIEHVEM [paButenscTBa
Poccurckon Pepnepaumm ot 25.04.1997 r. N 490 B peq. noCTaHOBIIEHUN
MpaButenbctBa Poccuickon depepaunmm € U3MEHEHUSAMU U
AOMOSTHEHUAMM

[MocTaHoBneHve MuHucTepcTBa Tpyaa M MuHUCTepcTBa COUManbHOro
passutna Poccumnckon dPegepaummn  m  MuHuctepcTBa obpasoBaHus

Poccuirickon Pepepaumm ot 13.01.2003 r. N 1/29 "O6 vyrBEpXaeHuu

nopsaka obyyeHus NO oxpaHe Tpyda W NPOBEPKWM 3HAHUW NO OXpaHe
Tpyaa paboTHUKOB opraHn3aunn”
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[7] Mpukas MwuH3OpaBOOXPAHEHWA U couManbHOro passutna PO ot
12.04.2011 r. N 302H "O6G yTBEpxXOEHUN NepeyHen BpeaHbiX U (1nu)
ONacHbIX MPOU3BOACTBEHHbIX (QAaKTOpoB W paboT, npu BbINOAHEHWUU
KOTOpPbIX  NpPOBOAATCA npeaBapuUTenbHble U nepuoanyeckme
MEOVLIMHCKME OCMOTPbI _(06cneaoBaHus), U Nopaaka NpoBeaeHUs
obda3aTenbHblX NpeaBapuUTenbHbIX U NEPUOANYECKUX MEOULIMHCKUX
ocMOTpoB (0obcnegoBaHu) paboOTHUKOB, 3aHATLIX Ha TsKenbixX padoTax
M _Ha paboTtax C BpeaHbiMU U (UAM) OnacHbIMU _ycrnoBuaAMM Tpyaa"
(3apernctpuposaH B MuHiocte PO ot 21.10.2011 r. N 22111)

aﬂeKTpOHHbIVI TEeKCT AOKYMEHTa

nogrotoeneH 3A0 "Kogekc" n ceepeH no:
odmumnanbHoe n3gaHve
M.: CtaHgapTuHdopm, 2013
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