20.03.2018 MevaTb gokymeHTa

NMPABUTENIbCTBO POCCUUCKON ®ELQEPALIUN

NMOCTAHOBIEHUE
ot 15 aBrycta 1997 . N 1025

Ob YTBEPXOEHWU NMPABUI
BEbITOBOIO OGBCINY>XUBAHUA HACEJIEHUA B POCCUUCKON ®EOEPALIUA
CnMcoK U3MeHsILWNX J0KYMEHTOB
(B pea. NMoctaHoBneHumn MNMpasutenscrtea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
o1 04.10.2012 N 1007)

B cootBeTCcTBMM C 3akoHOM Poccuiickon ®epepaunm "O 3awmTte npas notpebutenen” (CobpaHne
3aKoHopaTtenbcTtBa Poccuickon ®depepaumn, 1996, N 3, ct. 140) MpasutenbctBo Poccuinckon
®denepaunm nocCTaHoOBASAET:

1. YtBepautb npunaraemble [MpaBuna 6bITOoBOro o6cnyxmBaHua HaceneHus B Poccuinckon
depepaunn.

2. Tlpu3Hatb yTpatuBwmMm cuny [llocTtaHoBneHne CoBeTa MuHUCTpOB - [lpaBuTenbCcTBa
Poccuinckon ®depepaumn ot 8 wuoHa 1993 r. N 536 "O6 yTtBepxaeHun [lpasun 6bITOBOrO
obcnyxunBaHnusa HaceneHuns B Poccuiickonn @Pepepaumn" (CobpaHume akTtoB [lpe3naeHTa U
MpaButenbctBa Poccuinickon depepaunn, 1993, N 25, cT. 2363).

lNMpeacepatens MNpaBuTensbcTBa
Poccuinckon depepauunmn
B.YEPHOMbIPONH

YTBEepXaeHbl

NocTtaHoBneHueM lNpaBuTenbCTBa
Poccuinckon depepaumnmn

oT 15 aBrycta 1997 r. N 1025

NPABUNA
BbITOBOIO OBCITYXXUBAHUA HACEJIEHUA
B POCCUNCKOWN ®EOEPALIU
CnMCcoK U3MEHSAILWNX AOKYMEHTOB
(B pea. NocraHoBneHumn MNMpasutenscrea PO
oT 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
oT 04.10.2012 N 1007)

I. O6bwme nonoxeHusa

1. HacTtoswmwme lMNpasuna, pa3spaboTaHHble B COOTBETCTBUM C 3aKOHOM Poccuinckon depepaumnm "O
3aWwnTe npaB notpebutenen”, perynmpyrT OTHOLIEHUS MexAay NoTpebuTensiMm m UCMONHUTENSAMU B
chepe 6bITOBOro 06CNyXKnBaHUS.
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Moo noTpebuteneM MNOHUMAETCA rpaxA4aHWH, WMewWwuin HaMepeHme 3akasaTb aunbo
3aKasblBalOWMin UM UCNONb3YOWNA paboTbl (YCNYrn) MWCKAOUUTENLHO ANS JIMYHbIX, CEMENHbIX,
AOMaLIHMX U UHbIX HYXA, HE CBSA3aHHbIX C OCYLWECTBNIEHMEM NpeanpUHUMATENbCKON AEATENIbHOCTH.

(B pea. NoctaHoBneHus Mpasutensctea PO ot 30.09.2000 N 742)

Moa wWCNONHUTENeM MOHUMAaeTCsl OpraHuM3auMsi He3aBMCUMMO OT OpraHM3auMOoHHO-NPaBOBOM
dbopMbl, a Takxe MHAMBUAYaANbHbIA NMpeanpuHUMaTENb, BbINOAHAKOWME paboTbl MK OKasblBalolme
yCnyru notpebuTtensiM no BO3MesgHOMYy AOroBoOpY.

HacTtosawwue MpaBuia pacrnpoCcTPaHATCA Ha OTHOLLUEHWUS, BbITEKAlOWME U3 AOroBopa 6bITOBOro
noapaAa v AOroBopa BO3ME3AHOr0 OKasaHus 6bITOBbIX YCAYT.

II. UHdopmauns 06 ycnyrax (pabotax), nopsaok
npmema n odpopMIeHns 3akasoB Ha ycnyru (paboTsl)

2. WcnonHmtenp o0653aH pgoBectM [0 cBeaeHuss noTpebutens <dUpMeEHHOE HauMMeHoBaHue
(HanMeHOBaHME) CBOEN OpraHM3aunm, MecTo ee HaxoxaeHus (IopUaANYECKUA afpec) N pexuMm ee
paboTbl. YKaszaHHasa MHdOpMaLns pa3MellaeTcs Ha BbiBECKE.

NcnonHutens - uWHAMBMAYaNbHbIM nNpeanpuHuMaTtens 0683aH MNpeaocTaBUTb MNOTpebuTento
MHpOPMaLUMIO O rocyaapCTBEHHOW perMcTpaumMm C yKasaHWMeM HaMMeHOBaHUS 3aperncTpyvpoBaBLUEro
ero opraHa.

B cnyyae BpeMEHHOro MNPUOCTAHOBNEHUS AESATeNbHOCTM OpraHuMsauuuM Aans nNpoBeAeHuUs
CaHUTApPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUIA UCNONHUTENb 06513aH UH(OPMUMpPOBaTL NoTpebuTenen
O AaTe MpUOCTaHOB/IEHUSI U BPEMEHW, B TeYEHME KOTOPOro opraHmMsauus He 6yAeT OoCyLllecTBAsTb
CBOIO AeSTeNbHOCTb.

Ecnu BuA [eaTenbHOCTW, OCYLECTBASIEMOW WCMOJHUTENEM, MOANEXUT JIMLUEH3NPOBAHUIO,
notpebutento aonkHa 6bITb NpeaocTaBneHa MHdopMaLms O HOMepe NNLUEH3UN, CPOKE ee AENCTBUSA, a
Tak)xe 06 opraHe, BblAABLUEM JINLEH3ULO.

3. WcnonHuteno o0653aH CBOEBPEMEHHO MNpPeAoCTaBnsATb noTpebutento HeobxoauMyko U
OOCTOBEpHYO MHpopMaunto o6 ycnyrax (pabortax), kKotopas B o06s3aTenlbHOM Mopsake AO0JIKHA
coaepxaTthb:

nepeyeHb OKa3bIBAaEMbIX YCNYr (BbIMNOJIHSIEMbIX paboT) n GopM MX NpeaocTaBieHus;

0603HaueHns cTaHaapToB, ob6s3aTenbHbiM TpeboBaHUSM KOTOPbIX AOSXKHbI COOTBETCTBOBATb
ycnyrm (pabothbl);

CPOKM OKazaHusa ycnyr (BbinonHeHns paboT);

[laHHble O KOHKPETHOM /MuUe, KoTopoe 6yaeT okasbiBaTb YCNyry (BbIMNOAHATL paboTy), ecnu 3mm
[laHHblE UMEIOT 3HAUEeHne, ncxoas M3 xapakrtepa ycnyru (pabothbl);

(ab3au BBeaeH MoctaHosBneHneM Mpasutensctea PO ot 30.09.2000 N 742)

rapaHTUHbIE CPOKM, €CNN OHW YCTaHOBJMEHbl deaepasnibHbiIMKM 3akOHaMu, MHbIMU MPaBOBbIMU
akTammn Poccuitckon ®epgepaumm nam AoroBopom nnbo npeaycMoTpeHsl obblyaeM aenoBoro o60poTa;

LEeHbl Ha OKa3blBaeMble ycnyrun (BbiMoNHsieMble paboTbl), @ TakXe Ha MCNosib3yeMble MpU 3TOM
MaTepuanbl, 3anacHble 4Yactu u QypHUTYpY wucnonHutenss (obo3HauyeHHble Ha MX obpasuax) U
cBeAeHusa o nopsiake n ¢gopme onnathl;

cBeeHUs 0 NoATBEPXAEHUM COOTBETCTBUS ycnyr (paboT) yCTaHOBNEHHbLIM TpeboBaHMAM (HOMep
ceptTudukata COOTBETCTBUSA, CPOK e€ro [AenCTBUSA, OpraH, ero BblAaBLUWIA, WAW PerncTpaumoHHbIN
HOMep Aeksapauum O COOTBETCTBMU, CPOK €e AENCTBUS, HAaMMEeHOBaHWEe UCMOSHUTENS, MPUHSBLUEro
AeKnapauuio, N opraH, ee 3apermcTtpMpoBaBLLni).

(B pea. NoctaHoBneHus MNMpasutenbctea PO ot 02.10.1999 N 1104)
NcnonHutenb 06s3aH npeaocTaBasTb NOTPEOUTENIO ANS 03HAKOMJIEHUS
Hactoawwme lNpaBuna;

agpec wn TenedoH noapasAeneHua Mo 3awuTe npaB  noTpebuTenen opraHa MecCTHOro
caMoynpaB/ieHUsi, eC/IX TaKoe NoApasaefieHne UMeeTcs;
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obpa3ubl 4OroBOpoB (KBUTAHUWUN, UHBIX AOKYMEHTOB) 06 okaszaHuu ycnyr (BbinonHeHnn paboT);
obpasubl (Mogenn) usrotaBnMBaeMbiX M3Aennin, anbboMbl U XypHanbl C MOAENSMU U3AENUA Y

nepevyeHb Kateropui noTpebutenei, UMeWMX NPaBo Ha NOJSyYeHMe NbroT, @ TakKXe nepeyveHb
NbroT, nNpeaocTaBnsieMblX MpU  OKas3aHuu ycnyr (BbiNOAHeHUWM paboT) B COOTBETCTBUM C
denepanbHbIMM 3aKOHAMN U MHBIMKM NPaBOBbIMW akTaMmn Poccuiickon degepaunn.

NHdopMaums gomkHa HaxoanTbCsl B yaobHoOM anst 0603peHus mecTe.

NcnonHutenb 0653aH CBOEBPEMEHHO MpeaocTaBasTb noTpebutento MHGOpMaUMKo O CBOEMN
opraHmsaumun n 06 okasbiBaeMblx ycayrax (BbinonHAeMblx paboTax) B HarnsgHoOn U AOCTYNHoOM dopme
TakXke B chydasaX, Korga obcnyXumeBaHue OCYyLLeCTBASETCS BHE MOCTOSHHOMO MecTa HaxoXAeHWs
opraHusauum, - BO BPEMEHHbIX MOMELLEHUAX, NepeaBMXHbIMU MPUEMHBIMW MYHKTaMu, Bble34HbIMU
6puragamm un T.n.

NHdopmaumsa posoamTcs A0 NOTpebuTens Ha pyCCKOM A3blke M AOMOSHUTENbHO, MO YCMOTPEHMUIO
NCNOMHUTENS, Ha roCyAapCTBEHHbIX fsi3blkaX CybbekToB Poccuiickor depepaunm, pPOAHbIX A3blKax
Hapogos Poccuinckon depepaunn.

NcnonHutenb 0653aH WMMETb KHUIY OT3bIBOB W MNpPeasioXXEeHUN, KOTopas MpeaocTaBiseTcs
notpebutento no ero TpeboBaHuto.

4. [oroBop 06 okasaHuu ycnyru (BbINOAHEeHUM paboTbl) odbOpMAAEeTCaS B NMUCbMEHHOW dopMe
(KBUTAHUWSA, MHOM AOKYMEHT) U AO/KEH coAepXaTb creaylolne ceegeHms:

¢dupMeHHOe HauMeHoBaHMe (HaMMeHOBaHWE) W MecCTOHaxoxAeHue (lopuandeckuin agpec)
opraHmsaumu-ucnonHutTens (AN MHAMBMAYaANbHOro npeanpuHuMatens - damunamsa, MMmsi, oTHeCTBO,
CBEZIEHNA O roCyaapCTBEHHON perncTpaunmn);

(B pea. NoctaHoBneHus MNpasutenscrea PO ot 30.09.2000 N 742)
Bma ycnyrun (pabotbl);
ueHa ycnyrum (pabothl);

TOYHOE HaMMEHOBaHWe, OonuMcaHMe W LULeHa MaTtepuanoB (Bewwu), ecnum ycnyra (paborta)
BbINOJIHAETCS M3 MaTepuanoB UCMONHUTENS UK U3 MaTepmanos (C Belwblo) noTpebutens;

oTMeTKa 06 onnaTte noTpebuTteneM MNOMAHOM UeHbl ycnyrn (paboTbl) nMb6o O BHECEHHOM aBaHce
npu odopMneHnn Aorosopa, ecnm Takasa onnata 6bina NnponsBeaeHa;

AaTbl NpneMa n MCNoJIHEHNA 3aKa3a,

rapaHTUHbIE CPOKM Ha pe3ynbTaTbl paboTbl, €CiM OHWM YCTaHOBNEHbI deaepasibHbIMU 3aKOHaMy,
WHbIMM NpPaBOBbIMW akTamMu Poccuickon deaepaunm uam aoroBopoM nmbo npeaycMoTpeHbl 0bblYaeM
aenosoro obopoTa;

Apyrme HeobxoanMble AaHHble, CBSAI3aHHblEe CO CNeUMMdUKON OKasbiBaeMblxX yCyr (BbINOSHAEMbIX
paboT);

AOOJDKHOCTb JZinla, NPUHABLUErNro 3akKa3, U €ro noanncb, a TakxXxe noanunchb I'IOTDEGVITGJ'IFI, caaBLllero
3aKas.

OAWH 3K3eMNnsip A0roBopa BblAAETCS UCMONHUTENEM MOTpebuTenio.

[doroBop 06 okaszaHum ycnyrn (BbiNOSIHEHMM paboTbl), WCNONHAEMON B MNPUCYTCTBUU
noTpebutens, MoxeT 0popMAATLCSA TakXe NyTeM BblAayn KAaccoBOro yeka, buneta u 1.M.

5. U3penue, ykasaHHOe B [AOKYMEHTe, MOATBEPXAAOLWEM 3aK/loueHne aorosopa 06 OkasaHuu
ycnyrn (BbINONHEHUM paboTbl), B C/ly4ae yTpaTbl 3TOro [AOKYMEHTa BblAAeTC Ha OCHOBaHUK
NMUCbMEHHOIO 3asiB/IEHUS MNOTPebUTeNns No NpeabsBIEHUM MM Nacrnopta WM MHOr0 [OKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTb NOoTpebutens.

III. Mopsanok onnatbl ycnyr (pabor)

6. MNoTpebutens 06s3aH OMIATUTb OKa3aHHYK WCMOSHUTENEM YCNyry B CPOKM M B MNOpsiAKe,
KOTOpble yKa3aHbl B AOroBoOpe.
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MoTpebutens 0653aH oNNaTUTb BbIMOSIHEHHYID paboTy nMnocne ee OKOH4YaTeNbHOW Ccaauyn
ncnonHmutenem. C cornacusa notpebutens pabota MOXeT ObiTb oOnjlayeHa UM MpPU  3aKIAKYEHUMU
[0roBopa MosIHOCTbIO UK MYyTEM Bbl4audun aBaHca.

LleHa ycnyrun (paboTbl) B AOroBope onpenensercsa cornalweHuem CTopoH. MNpu 3TOM UeHa ycnyru
(paboTbl) He MoOXeT OblTb Bbille YCTaHaB/MBAEMOM WM  PEryJnpyeMon COOTBETCTBYIOLWMMU
rocynapCTBEHHbIMM OpraHamu.

McnonHntens He BnpaBe 6e3 cornacusa notpebutens BbINOMHATbL AOMOSIHUTENbHbIE YCAYIMKU
(pabotbl) 3a nnaty. MNoTpebutenb BNpaBe 0TKa3aTbCs OT onnaTtbl Takmx paboT (ycnyr), a ecnu oHu
onsladyeHbl - NOTpeboBaTb OT NCNOJHUTENS BO3BpaTa YNJa4YeHHOW CyMMbl.

(ab3au BBeaeH MocraHoBneHneM Mpasutensctea PO ot 30.09.2000 N 742)

7. MaTepuanbl WUCMONHUTENS oOMNadMBaloTca noTpebuTeneMm npu  3aK/AYEHMM [A0roBopa
MOMIHOCTbIO MM YaCTUYHO, KaK YKa3aHO B AOroBope, C OKOHYaTesSlbHbIM pacyeToM Mpu MoJsyyYeHuu
notpebutenemM BbINONHEHHOM paboThbl.

B cooTBeTCcTBMM C AOroBopoM Matepuan MOXET 6bITb npeaocrtaBiaeH UNCNOJTHUTENEM B KPEAUT, B
TOM 4HuMcne C ycqioBmeM onnatbl I'IOTpe6MTe}'IEM MaTepKMasia B paCCpoOUKYy.

IV. NMopsaok okasaHua ycnyr (BbinosHeHMsa paboT)

8. NUcnonHuTtenb 06a3aH oka3aTb ycnyry (BbINONHUTL paboTy), KA4YeCTBO KOTOPOW COOTBETCTBYET
[OroBopy.

Mpn oTCYTCTBMM B AOrOBOPE YCNOBUIN O KadecTBe ycnyru (paboTbl) ncnonHutenb 06s3aH okasaTb
ycnyry (BbINOAHUTL paboTy), MpuUrogHyw Ans uenen, ans KoTopbix ycnyra (paborta) Takoro poaa
06bIYHO NCNONbL3YETCS.

Ecnu ncnonHuTenb Npu 3akntoyeHuMn aorosopa 6bis1 NOCTaBfeH NoTpebuTteneM B U3BECTHOCTb O
KOHKPETHbIX LEeNsiX OKa3aHus ycnyru (BbINOSHEHUA paboTbl), UCMOMIHUTENb 06513aH OoKasaTb YCNyry
(BbINO/THUTL PaboTy), NPUIrOAHYO ANS UCMNONb30BaHMUS B COOTBETCTBUWN C 3TUMU LENAMMU.

Ecnv 3aKOHOM MM MHBIM HOPMaTMBHbLIM MPaBOBbIM akTOM Poccuiickon degepaunm, NPUHSTLIM B
COOTBETCTBMM C 3aKOHOM, MpeAyCMOTpeHbl 06s3aTenbHble TpeboBaHUA K kayectBy ycnyrn (paboThbl),
NCNONHUTENb 0693aH OKa3aTb ycnyry (BbiMNO/HUTL paboTy), COOTBETCTBYHOLLYIO 3TUM TpeboBaHMSM.

(n. 8 B pea. MNMoctaHoBneHus Mpasutenoctea P® ot 30.09.2000 N 742)

9. UcnonHutenb o6a3aH okasaTb ycnyry (BbINOAHUTE paboTy) B CPOKW, NpeayCMOTPEHHbIe
AorosopoM. B poroBope penaercss oTMeTKa O (PaKTMYECKOW aaTe oOKasaHus ycnyru (BbINOSHEHUS
paboTbl).

Mpn okasaHun ycnyr (BbiNOAHEHUM paboT) Ha AgoMy Yy noTpebutens wam B WHOM MecCTe,
yKasaHHOM noTpebutenem, ncnonHutenb obecneuymBaeT sBKY cBOero paboTHMKa B COrnacoBaHHoOE C
notpebutenem Bpems, a notpebutenb 06a3aH co3aatb Heob6xoaMMble YCNOBUSA ANS OKa3aHWUA yCyru
(BbINOSIHEHNSA paboThI).

10. WcnonHuTtenb o06513aH NpuMeHATb (MCNONb30BaTb) ANS BbINOJHEHUS 3akas3a MaTepwuan,
COOTBETCTBME KOTOPOro YCTaHOBJIEHHbIM TpebOBaHMSAM MOATBEPXAEHO AOKYMEHTOM (cepTudukaTom,
Aeknapauven COOTBETCTBMS), eCnuM 3TO ero COOTBETCTBME MOANEXMUT COrnacHO 3aKOHOAATeNbCTBY
Poccuiickon ®epepaunm oba3aTesibHOMY NOATBEPXKAEHULO.

(n. 10 B pea. MNMoctaHoBneHus MNpasutenscrtea PO ot 30.09.2000 N 742)

11. WcnonHutenb o06s3aH HEMEANEHHO NpeaynpeauTb NOTPedbUTeNns U A0 MNONYYEHUS OT HEro
yKa3aHWn npuoCcTaHOBUTb BbIMOJIHEHME paboThkl (OKa3aHue ycnyru) npm obHapy>XXeHun:

HEeNpUroaAHOCTM WNAM  Heao6pPOKAYEeCTBEHHOCTU MepefdaHHbiXx noTtpebutenem Martepuana,
obopyaoBaHUs, TEXHUYECKOM AOKYMEHTaunn nnan nepeaaHHon ang nepepabotkm (06paboTku) Bewm;

BO3MOXHbIX HebnaronpuaTHbIX ANns noTpebutenss NocieacTBUMA BbIMOSIHEHUS €ro yKasaHuh o
cnocobe BbINOAHEHUSA paboTbl (OKasaHUg ycnyrm);

MHbIX HE3aBUCALLMX OT MUCNOMHUTENs 06CToATENbCTB, KOTOpble rpo34T rogHoCtn MUan Npo4vYHOCTU
pe3ynbTaTtoB BbINOIHAEMOM pa6OTbI nmbo co3aaroT HEBO3MOXHOCTL ee 3aBepLleHnsa B Cpok.
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NcnonHntenb, He npeaynpeamswnini notpebutens o6 ykasaHHbIX obctoaTenbcrteax nmbo
NPOAO/IXMBLUNIA  BbINO/IHEHME  paboTbl  (OKasaHMe  yCnyrm) He  AoXKWaasCb  UCTeYeHus
npesycMOTPEHHOro B AOroBope CpoKa, a Mpu ero OTCYTCTBMM - Pa3yMHOro Cpoka AJsa OoTBeTa Ha
npeaynpexaeHne, WM HECMOTPSs Ha CBOEBPEMEHHOE YyKasaHue noTpebutens o npekpaleHnm
BblNOAHeHNs paboTbl (OKasaHuMs YyCnayru), He BNpaBe Npu NpeabsBNEHUUM K HEMY WAM UM K
noTpebuTento COOTBETCTBYOLWMX TpeboBaHUM CCbINAaTbCA Ha YKa3aHHble 06CTOATENbCTBA.

Echn  noTtpebutenb, HecMOTpsA Ha CBOeBpeMeHHOe W 060CHOBaHHOE npeaynpexaeHue
WUCMOJIHNTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUroaHbli UM HeaobpoKavyecTBEHHbIA MaTepuan,
obopyaoBaHue, TEXHUYECKYI AOKYMEHTAUMIO WM NepefaHHYl MWCMONHUTENO Bellb, HE W3MEHUT
yKasaHui o cnocobe BbINOAHEHUA paboTbl (OKasaHuUga ycayru) anbo He npuMeT ApYrux HeobXxoaAnMbIX
Mep ANs yCTpaHeHust 06CToATeNbCTB, FPO3SlUMX €e roAHOCTU, WCMOSIHUTENb BMpaBe pacTOPrHyTb
[OroBop O BbIMoSIHEHMM paboTbl (OKazaHuM ycayru) n notpeboBaTb BO3MELLEHMS MPUYUHEHHbLIX €ro
npekpalleHneM yObITKOB.

12. Ecnn paboTa BbINOMHAETCS MOJIHOCTbIO WM  4YacTUYHO M3 MaTtepumana (C Bewbio)
noTpebuTens, UCNOSIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTtepuana (Bewu) M nNpaBUIbHOE €ro
MCcnoJsib3oBaHue.

Mocne oOKOH4YaHMSA paboTbl WUCMONMHUTENL 0053aH MnpeacTaBuTb MoTpebutento otdyeTr 06
n3pacxo4oBaHUM MaTepuana M BO3BpaTUTb €ro OCTaTok nnbo c cornacms noTpebuTenss yMeHbLUTb
LeHy paboTbl C YyYETOM CTOMMOCTM OCTAOLWEr0oCs Y UCNOMHUTENS HEMCMNONb30BAHHOIMO MaTtepuana.

B cnyyae nonHOWM mnm yacTtuyHOW yTpaTbl (NoBpexaeHus) MmaTepuana (Bewn), NMPUHATOrO oT
notpebutend, ucnonHutenb 06s3aH B 3-AHEBHbLIA CPOK 3aMeHWUTb €ero OAHOPOAHbLIM MaTepuasnioMm
(BeWwb0) aHaNOrMYHOro KayecTea M Mo xenaHuto notpebutens M3rotoBuTb nsgenne n3 ogHOpPoAHOro
MaTepnana (Bewu) B pasyMHbIM CPOK, a nMnpu OTCYTCTBUM OAHOPOAHOro MaTtepuana (BeLn)
aHaNoOrM4YyHOro KayecTsa BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHY yTpavyeHHOro (MoBpexaeHHOro)
MaTepuana (Beln), a TakxXe pacxobl, MOHECEHHbIe NoTpebutenem.

NcnonHutenb ocBoboxaaetca OT OTBETCTBEHHOCTM 3@ MOJIHY WAM  YacTU4YHYK yTpaTty
(noBpexaeHne) mMaTepuana (Bewn), TMPUHATOrO UMM OT noTpebutensd, ecnum noTpebutennp
npeaynpexaneH ncrnonHmteneMm ob ocobbix CBOMCTBaxX MaTepuana (Belin), KOTopbie MOryT NoBneyb 3a
cobori ero MOSHYK WMAM YacTU4YHyk yTpaTy (noBpexaeHue). HesHaHuMe UCnonHuUTEeNneM 0cobbix
CBOMCTB MaTepuana (BeLwn) He ocBO6OXAaET ero OT OTBETCTBEHHOCTMU.

13. MoTpebutens BnpaBe B ntoboe BpeMsa A0 caaum eMy paboTbl OTKas3aTbCs OT WUCMOJSIHEHUS
AOroBopa O BbINOJIHEHMW paboTbl, YynNaaTMB  WUCMNOMHWUTEND 4acTb YCTAHOBNIEHHOW  LEHbl
NpoONOpLUMOHANbHO YacTU BbINO/HEHHON paboTbl A0 yBeaoMmneHus o6 oOTKase OT WCNOJSIHEeHUS
porosopa. MNMotpebutenb 0653aH Tak)Ke BO3MECTUTb UCMOJIHUTENO pacxXoAbl, MPOU3BeAeHHble A0 3TOro
MOMEHTa C LUEeNbl WCNOSIHEHMSI L0roBOpa, €CAN OHM He BXOAAT B YKa3aHHYK 4acTb LEHbI
BbINOSIHEHHOW paboThl.

MoTpebuTenb BrpaBe OTKA3aTbCA OT UCMOSIHEHUS AOroBopa 06 OKasaHWUW YCIyru npu ycrioBUM
onnaTtbl UCAONHUTENO (AaKTUUYECKU NMOHECEHHbIX PacxoioB.

14. MoTpebutenb o06si3aH B CPOKM M B MNOPSAKE, KOTOpble MNpeayCMOTPeHbl AOFOBOPOM, C
yyaCTUEM WCMONHUTENS OCMOTPETb W MNPUHSATH BbINOSIHEHHYO paboTy (ee pe3ynbTaT). [Mpu
06Hapy>XeHUU OTCTYNJIEHUI OT AOroBOpa, YXYALAWMX pe3ynbTaT paboTbl, UM UHBbIX HEAOCTATKOB B
paboTe noTpebuTtenb AO/HKEH HEMeANeHHO 3asiBUTb 06 3TOM WCMONHUTEN0. YKa3aHHble HeaoCcTaTKu
[O/KHbI 6bITb ONMMCaHbl B akTe M60 B MHOM AOKYMEHTE, YA0CTOBEPSIIOLLEM NPUEMKY.

MNoTpebutenb, O06HApPYXWUBLUWIA NOCNe NPUEMKU paboTbl OTCTYMJIEHUS B HEW OT AOrOBOpa Wn
MHble HEAOCTaTKN, KOTOPble HE MOIM/IN ObiTb YCTaHOBJ/IEHbI NpU 06bIYHOM criocobe npueMkn (CKpbITbie
HefoCTaTKM), B TOM 4YWUC/e TakKuMe, KOTOopble OblIM YMbIWAEHHO CKPbITbl MCMoaHUTeneMm, ob6s3aH
N3BECTUTb 06 3TOM UCMOSIHUTENS B pa3yMHbIN CPOK MO UX OBHapy>XeHUN.

15. B cnyyae HessBKM noTpebuTens 3a nonyyeHnem pesysibTaTa BbIMOJHEHHOMW paboTbl UM MHOMO
YKNOHEHMS noTpebutens OT ero MpUEeMKM UCMONHUTENb BrpaBe, MNUCbMEHHO npeaynpeavs
noTpebuTtens, No UCTEYEeHUM ABYX MeCsLUEeB CO AHS TakKoro npeaynpexaeHus npoaaTb pe3ynbTaT
paboTbl 3@ pa3yMHY0 LEHY, @ BbIpyYEHHYI CYMMY, 3@ BblYETOM BCEX MPUYUTAIOLWMXCA UCMOTHUTESIO
nnatexen, BHECTW B AENO3MT B Nopsake, NpeayCMOTPEeHHOM cTaTbelr 327 [paXAaHCKOro Koaekca
Poccuiickon degepaunn.
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V. OcobeHHOCTN OKa3aHus
oTAeNbHbIX BMAOB ycnyr (BbiNOJHEHUS paboT)

16. MowwuB 06yBM Npon3BoaAMTCS MO 3CKM3aM noTpebutenen, Mmoaensm m3 anbb0MOB, XYPHAsoB U
obpasuam. Tlo xenaHuio noTpebutens AonyckaeTtcs 3aMeHa dacoHa Kabnykos, QYypHUTYPSI,
LBETOBbIX COYeTaHWI W MaTepuanoB, O 4eM A[O0/KHA O6biTb caenaHa COOTBETCTBYOLWAS 3anucb B
aorosope (KBUTa@HUUN, NHOM OOKYMEHTE).

Bbibop MaTepmana npu nowwuBe 06yBM U3 MaTepuana MCMNOJHUTENS OCyLLeCcTBAseTcs
notpebutenem no obpasuaM, MMEKLMUMCS Y UCMIONHUTENS.

17. PEMOHT M MNOLWMNB LWBENHbIX, MEXOBbIX WU KOXaHbIX M34EeNNA, FONOBHbIX Y6OpoB N nUsaenui
TEKCTU/IbHOM ranaHTeEpPEN, PEMOHT, MOLIMB U BSI3@aHME TPUKOTAXHbIX M3AENMN MPOM3BOAATCS MO
XXypHanaMm moa unun obpasuam, a TakxXe no ackmdam notpebutenei. Mo xxenaHuo noTpebutens Moryt
ObITb cAenaHbl OTCTYMJIEHUS OT XYpHasoB Moh, 06pa3uoB U TEXHONOIMN U3FOTOBJIEHUS], €CNIN OHU He
CBS13@aHbl C MPUYMHEHNEM Bpeaa XXM3HU M 340pOBbIO0 NOoTpebutens.

Mpn odopMmneHnn p[orosopa O BbINOMHEHUM paboT NO PEMOHTY W MNOWWBY WU3AENUIA U3
HaTypanbHOro Mexa W3 MaTepuana notpebutens, a TakXe W3 MaTepuana MCNONHUTENS MEeXOoBble
nonydabpunkaTtbl N WKYPKU AO/HKHbI ObITb MOMEYEHbl B MPUCYTCTBUMN 06EMX CTOPOH.

18. Mpwu npueme m3genus B XMMUYECKYK 4YUCTKY B Aorosope (KBUTaHUWKU, MHOM [OKYyMEeHTe)
YKa3blBalOTCA HauMeHOBaHWe usgenus, ero UBET, BOMIOKHUCTbIA COCTaB, KOMMIEKTHOCTb, ypHUTYpa,
nmerowmecs gedekTbl, HeyaansiemMble NpyM XMMUYECKOM YUCTKE, AOMNONHUTESNbHbIE MNATHbIE YCYyry,
OoKasblBaeMble C corfacmss noTtpebutens (annpeTupoBaHue, Ae3040pauusi, aHTUCTaTM4Yeckas
obpaboTka u gpyrue).

NcnonHutens onpeaenser Bua 06paboTKM B COOTBETCTBMM C CMMBOMIAMM MO yXO4y Ha
MapKMPOBOYHOW NIEHTE N3aeNusl, a B C/lydae ee OTCYTCTBUS - MO COracoBaHUIO C noTpebuTtenem.

Mpn HeobxoaMMOCTM wucnonHUTeNb 0653aH CcnopoTb GYpHUTYPY, KoTopas MoxeT ObiTb
noBpexaeHa B NMpoLecce YUCTKU, NPULLNTD K U3AENNI0 CbeMHble AeTanun.

Mpn Nony4yeHUn 1U3nenus n3 XMMUYECKOW YMUCTKM NOTpebutenb 0653aH NpoBEPUTb COXPaHHOCTb
NCcxoaHoM popMbl, LLENOCTHOCTb, pa3Mepsbl, LUBET, PUCYHOK, penbedHOCTb.

19. Mpun Bblaaye OTPEMOHTMPOBAHHOM ObLITOBOM PpaAMO3MeKTPOHHOM annapaTypbl, ObITOBbIX
MaWuH 1 NpMbopoB NCNoaHMTENb 06583aH X OCMOTPETb M MPOAEMOHCTPUPOBaTbL UX paboTy.

BkntoyeHne, OTK/OYEHME WM NepektodeHne ObITOBOM pagMO3/IEKTPOHHOM annapaTypbl,
6bITOBbIX MalWwMWH M NpMBOPOB AOHKHO OCYLLECTBASATbCA Nerko, nnaBHo, 6e3 3aaepXXek M NOBTOPHbIX
BKJItOUEHUN. MMpunbopbl, MMelwme NUTaHMe OT I/IEKTPUYECKOM CeTU, AO/MKHblI 6biTb MPOBEpeHbl Ha
Heo6XoAMMYI0 BENIMUYMHY COMPOTUBIIEHNS SNEKTPUYECKON U301SLMN.

20. Mpu odopmieHnn aoroBopa O BbINOJIHEHUW PaboT MO PEMOHTY M U3roTOBAEHUIO Mebenun
noTpebuTtenb BrpaBe MNPeanoXuTb CBOM 3CKM3 (YepTex) M3aenus, a Takxke UCNosb3oBaTb 0bpa3subl,
pa3paboTaHHble UCMOJIHUTENEM.

Mpu npuemke paboTbl MO PEeMOHTY U M3roToBneHuto Mebenn noTpebutens obA3aH NpoBepuUTb
COOTBETCTBME KOHCTPYKUMU, pasMepoB, BHewWHero Bmaa, o06AMUOBKW, OOBUMBKWM W OTAENKU U3LeNni
ackun3y (4epTexy, obpasuy), cornacoBaHHOMY npu ooOpMIEHUN AOroBopa.

21. MNpuK oKasaHUM ycnyr B napukMaxepckux nepesn paboTon C KaxAablM HOBbIM MOTpebuTenem
NUo, okasbiBalollee ycnyry, 0653aHo BbIMbITb PYKK C MbISIOM.

O6cny)XmMBaHMe A0HKHO NMPOM3BOAUTLCS NPOAE3NHMULMPOBAHHBIM MHCTPYMEHTOM.
Ans 06Ccny>xmnBaHns Kaxxaoro NoTpebuTens AoMXKHbl MCNOMb30BaTbCS YNCTble 6enbe 1 candeTku.

MNpM XMMUYECKOW 3aBMBKE W OKpaCKe BOJIOC JINLO, OKa3biBalowee ycnyry, o6a3aHo caenaTb
noTpebuTento 6MoNorMyeckyto Npody Ha YyBCTBUTETbHOCTb.

22. B poroBope (KBMT@HUWMM, MHOM [OKYMEHTE) O BbINOJIHEHMM PpaboT N0 PEMOHTY W
M3rOTOBNIEHMIO OBENIMPHbLIX WU34ENUA U3  AparoueHHbIX MeTannoB UM AparoueHHblX KaMHewn
NMpon3BOANTCA OMnucaHue paboT (C NpUNOXKEHMEM 3CKM3a 3a NOANMUCLID MnoTpebuTtensa), a Takxe
AparoueHHbIX KaMHen ¢ ykaszaHneM opMbl, pa3mepa, Maccol, useTa, AedeKToB.

B cnyyae npuemMa and peMoHTa WM WU3FOTOBJIEHUS HOBENMPHbIX nsgenun AparoueHHbIX
METannoB, NpuHaanexawnmx I'IOTpQGVITeJ'HO, WMCMNONIHUTENEM AO0KHO 6bITb npon3BeageHoO onpeageneHne
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Npo6bl AparoueHHbIX METa/I/IOB Ha MPOBGMPHbLIX KaMHSX C MOMOLLbD PeakTUBOB, M3roTaB/IMBAEMbIX
roCyAapCTBEHHbIMU MHCNEKUNAMU NPOoBUPHOro Haa3opa.

tOBeNnnpHbie U3AENNS, U3rOTOBNIEHHbIE M3 ApPAroueHHbIX MEeTansIoB, [AOJIKHbl COOTBETCTBOBATbL
npo6aM, YCTAHOB/IEHHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit denepaumn, n 6biTb
3aKJ/eiMJ/IeHbl B YCTAaHOBNEHHOM MOpPSAKE rocyaapCTBEHHbIM NPOGUPHbBIM KNEMMOM rocyAapCTBEHHbIMU
MHCNeKUMsMM NpobupHOro Haa3opa.

Mpn N3roToBNEHUN OBENNPHbIX n3genunm ns AparoueHHbIX MeTaslsioB UCMNOJIHUTENTb 06513aH nMeTb
MMEHHUK, OTTUCK KOTOPOro CTaBUTCA Ha N3roTOBJIEHHbIX U34eNNAX.

VI. OTBETCTBEHHOCTb UCMOSIHUTENSA

23. 3a HeucnonHeHne nnb0 HeHaanexauwee WCNosIHeEHMEe o06s3aTenbCcTB N0 A0roBopy 06
oKaszaHunm ycnyr (BbIMONHEHUW PpaboT) WUCNONHUTENb HECET OTBETCTBEHHOCTb, MNpPeAyCMOTPEHHYIO
3aKoHoAaTenbCTBOM Poccuiickon deaepaunm n 4OroBopom.

24. B cnyyae ob6HapyXeHus HeooCTaTKOB OKa3aHHOM ycnyru (BbIMOMHEHHOW paboTbl)
noTtpebuTtenb BNpaBe No cBoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHEHUS HeAOCTAaTKOB OKAa3aHHOM yCnyrm (BbIMOMHEHHOW paboThl);
COOTBETCTBYIOLEr0 YMEHbLUEHNS LEHbl OKa3aHHOW ycnyrun (BbIMOJIHEHHOM paboThl);

6e3B03Me34HOr0 M3roTOBNEHUS APYrol BelM M3 OAHOPOAHOrO MaTepuasna Takoro e KayecTsa
WA  MNOBTOPHOrO BbINOSIHEHMS paboTbl. MMpu 3ToM noTpebuTtenb o06si3aH BO3BPaTUTbL paHee
nepefaHHyo eMy UCMOJTHUTENEM Bellb;

BO3MELUEHUS MOHECEHHbIX MM pacxoAoB MO YCTPAHEHUIO HEeAOCTAaTKOB OKas3aHHOM ycnyru
(BbINO/IHEHHOM paboTbl) CBOMMKU CUIAMU UNN TPETLUM JINLIOM.

MoTpebutenb BnpaBe pacToprHyTb AoroBop 06 okasaHum ycnyru (BbINOSIHEHMM PpaboTbl) WM
notpeboBaTb MOJSIHOrO BO3MeLWEeHUs] YObITKOB, €CNM B YCTAHOBJIEHHbIA yKa3aHHbIM AOFOBOPOM CPOK
HeAOoCTaTKM OKa3aHHOW ycnyru (BbINOAHEHHOW paboTbl) MCNOMHUTENEM He yCTpaHeHsbl. [oTpebuTens
TakXXe BMpaBe pacTOprHyTb fgoroBop 06 okasaHuu ycniyrm (BbinoOnHeHWM paboTbl), ecnn UM
ObHapyXeHbl CYLLECTBEHHbIE HEAOCTAaTKM OKa3aHHOM ycnyru (BbIMOIHEHHOW paboTbl) WAM UHbIE
CylLLeCTBeHHble OTCTYMN/eHUs OT YC/I0BUIA AOroBOpa.

MoTtpebutenb BNpaBe NoTpeboBaTb TakXe MOJSIHOrO BO3MELWEHUS YObITKOB, MPUYNHEHHbLIX EMY B
CBSAA3M C HeaoCTaTKaMM OKa3aHHOM ycnyru (BbIMOMHEHHOW paboTbl). YObITKM BO3MELWAOTCSs B CPOKM,
YCTaHOB/EHHbIE ANS YAOBNETBOPEHUSA COOTBETCTBYOWMX TpeboBaHU noTpeburtens.

(n. 24 B pea. NocraHoBneHus Mpasutensctea PO ot 30.09.2000 N 742)

25. TpeboBaHus, cBsi3aHHbIE C HEAOCTAaTKaMM OKa3aHHOW ycnyru (BbIMNOIHEHHOM paboTbl), MOryT
ObITb MpeabsBfeHbl NpU MPUHATUM OKa3aHHOW ycnyrun (BbIMOHEHHOM paboTbl), B XOAe OKa3aHus
ycnyrn (BbinosiHeHUst paboTbl) nnbo, ecnn HEBO3MOXHO OOHApyXWUTb HeAOCTaTKM MpPU MPUHATUU
OKa3aHHOM ycnyrun (BbINOJHEHHOW paboThl), B TEYEHNE CPOKOB, YCTAHOBNIEHHbIX HACTOSLLMM NMYHKTOM.

MoTpebuTtenb BNpase NpeabaBnsaTb TpeboBaHWUA, CBSI3aHHble C HeAOoCTaTKaMM OKa3aHHOM yCiyru
(BbINO/IHEHHOM paboThbl), B TEYEHME FAPAHTUIAHOIO CPOKa, a NPU ero OTCYTCTBMU - B Pa3yMHbIN CPOK,
B npeaenax AByX JIET CO AHSA MPUHSATUSA OKa3aHHOW yciyrn (BbINOJIHEHHON paboTbl) MM NATU NeT,
€CNn HefoCTaTKM 0bHapyXXeHbl B CTPOEHUN U UHOM HEABMXUMOM UMYLLECTBE.

McnonHuTenb oTBevyaeT 3a HepoctaTkM ycnyrn (paboTbl), Ha KOTOPYH He YCTaHOBJIEH
rapaHTUIHBLIA CPOK, ecnu noTpebuTenb AOKAXET, YTO OHM BO3HMK/IM A0 €€ MPUHSTUS UM UK Mo
npuyMHaM, BO3HUKLUMM A0 3TOFO MOMEHTA.

B oTHoweHun ycnyru (paboTbl), Ha KOTOPYI YCTaHOB/IEH FapaHTUMHbIA CPOK, WCMOSIHUTENDb
OTBEYAET 3a ee HeAOCTaTKN, €C/IM He AOKAXET, YTO OHW BO3HMUKIIM Mocse NMpuHaTna ycnyrm (pabothbl)
notpebutenem BCAEACTBME HApPYLIEHUS UM MpaBUN UCMNOMb30BaHUA pe3ynbTaTta ycnyru (pabothbl),
OENCTBUIA TPETbUX UL, UM HENPEOAOIMMON CUJbI.

B cnyyaax, koraa npeayCcMOTPEHHbIA AOrOBOPOM rapaHTUMHbIA CPOK COCTaBASIET MeHee ABYX NneT
(NATVM NeT Ha HeaBUXMMOE MMYLLECTBO) WU HedocTaTkm ycnyru (paboTbl) obHapykeHbl noTpebutenem
No UCTEYEHMN rapaHTUIMHOIro CpoKa, HO B Npeaenax AByX neT (NaTn NeT Ha HeABMXMMOE UMYLLECTBO),
notpebutenb BNpase nNpeabsiBUTb TpeboBaHMSA, NpeAyCMOTpPeHHble NMYHKTOM 24 HacToswmx lMpasun,
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€C/IN AOKaXEeT, YTO Takne HeaoCTaTKM BO3HUKIW A0 MPUHATUS UM pesysbTaTta ycnyrn (paboTbl) nnu
Nno NpUYMHaM, BO3HMKLUMM A0 3TOr0 MOMEHTA.

(n. 25 B pea. MNMoctaHoBneHusa MNpasutenscrtea PO ot 30.09.2000 N 742)

26. Ecnn ucnonHUTenb HapyLwwmusa CpoKU Havana, OKOHYaHUS U NPOMEXYTOUYHbIE CPOKM OKasaHus
ycnyrn (BbINOAHEHUSA paboTbl) MNAM BO BpeMs oOKasaHug ycnyru (BbinosHeHus paboTbl) cTano
o4YeBMAHbIM, 4YTO OHa He 6yaeT okasaHa (BbiMOSIHEHa) B CPoOK, noTpebutens nNo csoeMmy BbIGOpY
BNpa.e:

(B pen. NocTtaHoBneHus Mpasutensctea PO ot 30.09.2000 N 742)
Ha3HAYMTb UCMOSIHUTENIO HOBbIN CPOK;
(B pea. NoctaHoBneHus MpasutenbctBa PO ot 30.09.2000 N 742)

Nnopy4YmTb OKaszaHue ycayru (BbiNoSIHEHME paboTbl) TPeTbUM NMuUAM 3a PasyMHYH LeHy Wau
BbIMO/IHATL €€ CBOMMMW CUSIaMK U NOTPe6boBaTb OT UCMOSTHUTENSI BO3MELLEHWNS MOHECEHHbIX PacxoaoB;

noTpeboBaTb YMEHbLUEHUS LieHbl 3@ OKa3aHue ycnyru (BbinosiHeHMe paboThbl);
pacToprHyTb AoroBop 06 okasaHuu ycnyru (BbiNoJHEHUN paboThbl).

MNoTpebuTtenb Bnpase noTpeboBaTb TakXe NOJIHOrO BO3MeWeHUs yObITKOB, NMPUYUHEHHbIX eMY B
CBSI3M C HapyLWweHWeM CPOKOB OKa3zaHus ycnyrn (BbINOAHEHUSA paboThl).

(B pea. NoctaHoBneHus MNMpasutenbctea PO ot 30.09.2000 N 742)

B cnydae HapyweHus YCTaHOBNEHHbIX CPOKOB OKasaHus ycnyru (BbINOSIHEHUS paboTbl) wmnu
Ha3HaYeHHbIX noTpebuTeneM Ha OCHOBaHWMM HACTOALWEro MyHKT@ HOBbIX CPOKOB WCMOJSIHUTENb
ynsiadmBaeT noTpebutento 3a Kaxabin AeHb (4ac, ecnm CPOK onpegeneH B 4acax) MNpOCPOYKM
HeyCcTonKky (NeHu) B pasmepe TpeX NPOLEHTOB LeHbl OKasaHusg ycnyru (BbinonHeHnsa paboThl), a ecnu
LeHa oKasaHusa ycnyru (BbinonHeHns paboTbl) AOroBopoM 06 okasaHuu ycnyr (BbIMOSHEHMM paboT)
He onpeaeneHa - obulen ueHbl 3aka3a. [JoroBopoM 06 okasaHuwm ycnyr (BbIMOSHEHMU paboT) Mexay
notpebuteneM n ncnonHuTenem Moxet bbITb YCTaHOBNEH 60/1ee BbICOKUIA pa3Mep HeYyCTOMKK (neHemn).

(B pen. NocTtaHoBneHus Mpasutensctea PO ot 30.09.2000 N 742)

Heyctonka (neHW) 3a HapyweHue CpoKa Havana okKasaHus ycnyrn (BbINOMHEHUS paboTbl) U
(nnKn) BbIMOSIHEHMA ee 3Tana B3bICKMBAETCSA 3a KaXAablh AeHb (4ac, ecnm CpoK onpeaesnieH B Yacax)
NPOCPOYKM BMNpeab A0 Hadana okasaHua ycnyru (BbinonHeHus paboTbl) u (MAK) BbINONIHEHUS ee
3Tana wan npegbsiBieHns notpebutenem TpeboBaHnin, NpeayCMOTPEHHbIX HAaCTOALWMM MYHKTOM.

(ab3au BBeaeH MocraHoBneHneM Mpasutensctea PO ot 30.09.2000 N 742)

HeycTtolka (neHn) 3a HapylweHMe CpoKa OKOHYaHWUS OKasaHusa ycnyru (BbiNONHEHUSA paboTbl) um
(nnn) BbIMONMHEHNA ee 3Tana B3bICKMBAETCH 3a KaXAblM AeHb (4Yac, ecin CPOK ornpeaenieH B yacax)
NPOCPOYKN Bripeab A0 OKOHYAHWUA OKa3aHWg ycnyru (BbINOAHEHUSA paboTbl) U (MNKN) BbINOSHEHUS ee
3Tana wan npeabsBneHns notpebutenem TpeboBaHM, NPeaAyCMOTPEHHbIX HACTOSALWMM MYyHKTOM.

(ab3au BBeaeH MocraHosneHneM Mpasutensctea PO ot 30.09.2000 N 742)

Pa3smep B3biCKaHHOM NoTpebutenem HeycTorku (NeHen) HE MOXET MpeBbIWaTb LUeHY OTAEbHOro
BMaa ycnyrm (pabotbl) nnm obuwyto LEeHY 3akasa, eCcnin LeHa BbINOJIHEHUS OTAENbHOro BuMaa YCyru
(paboTbl) He onpeaeneHa AOroBopoM 06 okasaHum ycnyru (BbiNoSHEHUN paboThbl).

(ab3avu BBeaeH MoctaHoBneHueM lMpasutensctea PO ot 30.09.2000 N 742)

Paszmep HeycToMKM (MEHEN) pacCUUTbIBAETCS UCXOAS M3 LEeHbl OKasaHus ycayru (BbIMOSIHEHUS
paboTbl), @ ecnn 3Ta UeHa He yKasaHa, ucxoas u3 obuwen ueHbl 3aKasa, CyllecTBoBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHue noTpebutens A0MXKHO 6bl10 6biITb YAOBIETBOPEHO WMCMONHUTENEM B
AeHb [06pOBOMIBHOINO €ro yZAOB/IETBOPEHWUS WNM B [AeHb BblHECEHUA CcyaebHOro peleHus, ecnm
TpeboBaHne notpebutens 406pPOBOSIBHO YAOBNETBOPEHO He 6bIN0.

(ab3ay BBeaeH lMocrtaHoBneHneM MpaButenbcrtea PO ot 30.09.2000 N 742)

Mpn pacTopxeHun porosopa 06 okasaHuu ycnyrun (BbINOAHEHWM paboTbl) WUCNOMHUTENb He
BnpaBe TpeboBaTb BO3MeLlEHUsI CBOMX 3aTpaT, MNPOM3BEAEHHbIX B MpoLecce oOKaslaHus YCayru
(BbinoNHeHMst paboT), a Takxke naaTtbl 3a OKasaHHyw ycnyry (BbINOSHEHHYO paboTy), 3a
NCKJTIOYEHMEM CNyYasl, ecnm NoTpebuTenb NPUHAA OKa3aHHYK ycayry (BbINOAHEHHYO paboTy).

(ab3ay BBeneH lMocrtaHoBneHuneM Mpasutenbcrtea PO ot 30.09.2000 N 742)
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20.03.2018 MevaTb gokymeHTa

TpeboBaHus noTpebuTtens,  YCTaHOBJIEHHbIE  HACTOSALUM MYHKTOM, He  noanexar
YAOB/ETBOPEHMIO, €CNM  WUCNONHUTENb [OKAaXeT, UYTO HapyLIEHWE CPOKOB OKa3aHus YCayru
(BbINO/IHEHMA paboTbl) MPOU3OLLIO BCNEACTBME OOCTOATENbLCTB HEMPEOAOSIMMON CUMbl UM NO BUHE
notpebutens.

(ab3ay BBegeH lMocrtaHoBneHuneM Mpasutenbcrtea PO ot 30.09.2000 N 742)

27. WcnonHuTenb, NpeaocTaBMBLUMI MaTepuan Ansi okasaHusa ycnyrn (BbiNosIHEHUS paboThbl),
OTBeYaeT 3a ero KayecTso Mo npasunam o6 OTBETCTBEHHOCTU MpoAaBua 3a TOBapbl HeHaanexallero
KayecTBa B COOTBETCTBMM C rPaXKAaHCKMM 3aKOHOAATENbCTBOM.

28. MopsaoK M CPOKM yAOBNETBOPEHUA WUCNONHUTENneM TpeboBaHMM NoTpebuTens, a Takxe
OTBETCTBEHHOCTb 3@ HapylUeHue 3TUX CPOKOB perynmpytotcsd 3akoHoM Poccuiickonn ®depepauun "O
3awmnTe npas notpebutenen".

29. KoHTponb 3a cobniogeHmem Hactoawmx lMpasun ocyuwectenser denepanbHasa cnyxba no
HaAa3opy B cdepe 3awnTbl Npas notpebutenein n 6narononyymsa yenoseka.

(B pea. lMoctaHosneHun [MpaButenbctea P® ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot
04.10.2012 N 1007)
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